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VOLUNTEER BUREAU, Dept. of
Coomunity Welfare Council
Suite 1600 ~ 520 "E" Street
San Diego, California 92101

[me ﬁd 831.009.0m cﬁﬂ
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JARUARY ISSUE - 1969

Days: Monday thru Thuraday
Hours: 10:;00em—3:00pm
Ehone: 230-2071

“"BESPCND" is a monthly newsletter published by the Volunteer
Bureau for individuals who want to respend to their commmnity's

nceds,
listed in the newsletter,

TUTCORS - ARE GREATLY NEEDED:
Can you haelp? Centant:

LA JULLA EDUCATIOMAL SERVICE
needs volunteers who love children to
halp them with reading, writing, and
arthmetic., Weekdays, 2:15pm-U:00pm.
CONTACT Mrs. Rudnick at 454-2543,

* Kk k k ok * %

‘j\ ST'. STEPHENS' CHURCH

5825 Imperlal Avenue, San Diego
needs volunteers to work with ehildren
ages 7 to 13 years in program of Educa-
tional Enrichment, week days at 3:30pm,
Tutoring daily: Field trips of education-
al nature, two days per wecek,
CONTACT: Mrs, Jean McEinney, 262-8350

(4:00pm to 6:00pm)
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K, DEPARTMENT (F PUBLIC WELFARE

4588 Market Street
needs a tutor in math for an Bth grade
Mexican-American female student, once a
week, ©She lives in San Yeldro. If
voluntecer cannot commute to her area,
arrangements will try to be made to bring
her to San Diego. Week days or weekends,

CONTACT: VOLURTESER BUREAU
* &k Wk ok W * &
:x; LINCCOLY HIGH SCHOOL

Imperial at 45th Strecot
STILL NEEDS tutors for high school stu-
dents in most academic subjecte--
especially languages and social science.
CONTACT Mrs, Barbara Anderson at
260..3171, Dxt, 18
VOLUNTEERS NRUEDED days and evenings.

Individuals or groups can directly contact the agencies

)( GTRLS' CLU3 CF SAN DIEGO, INC.
606 Scuth 30th St,

neads voluntcers to work with girls 6

through high school. Needed are

TEACHERS in ballet, pianc and baton on

Saturdays, 10:00am to 3:00pu,

TUTCRS in Pnglish, matk, sclence on

Saturdays, 10:00am to 1:00pm, PLUS

A SPECTAL JOB FOR A SPECIAL VOLUNTEER!]
A mature adult who enjoys teen-
agers and can lead them in group
activities, help promote social
and ﬂducnrtnnal development, for
girls ages 16-17 years. Mondays,
4:00pm to 5:00pm, CONTACT Mrs,
Armepdarin at 233-7722.
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PLAZA TNFCRMATICGN BOOTH
099 Third Avenue

Enjoy meeting the public? Velunteer
Informaticn Clerks are needed to assist
local servicemen, visitors and general
public with information regarding owr
rommunity. Week days, weekends and
evenings, Volunteers are assignad on
four hour shifts, CONTACT Billie DaVere
at 2345191 after 4:COpm.
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BAYSIDE SFTTLIEMENT HOUSE
226 West LCate St,
needs your help for their program "MEALS
Ol YHEELS" to deliver a hot noon meal to
a shut-in on Fridays. Can you give en
hour per week? CONTACT Sieter Lavra at
239-6570 for further information,
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"It is in giving that we receive",
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CHILD CARE

Volunteers are needed to assist with
pre-scheol children while mothers are
taught IEnglish as a Seccnd Language.
Knowledge of Spanish helpful, but not
necessary. Centers needing help are:

MAPKET STREFT SERVICE CENTER
A, 2926 Market St. (Phillippino Hall)
Mrs, Labao, Sacretary, 234-5389,
DAYS AND HOURS: Tuesday and Thursday
12:00 to 3:00pm

SOUTH CREST RECREATION CENTER
%, 40th & Alpha (SE San Diego)
Mrs. Grace Deeks at 286-25]12
DAYS AND HOURS: Monday, Wedncsday,
Friday mornings.
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CASA BLARCA CONVALESCENT HOME
1391 E, Madison, El Cajon
is searching for a volunteer who can run
a wovie projector on Fridays for shut-ins
in need of entertainment,
are also needed, Tuo hours per week,
CONTACT Virginia West at 444-1107.
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"CREST", UNIT GF SHARP HOSPITAL
7901 Prost St,, (92123)

Are you a Leader? A recreational program
for physieally handicapped adults needs
your speclal skill in crafts, sawing,
drama, cooking, etec, See how you can
help by calling Miss Layne Herrmarn at
277-6121, Ext, 532, Volunteers are
neecded week days, weekends and eveningo.
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COMUNITY MENTAL HEALTH SERVICE

225 W, Dickinson Street
needs creative and energetic men snd
women to work with mentally i1l patients
in sports, games, outings and entertain-
ment. S@ven 4day week, For further
information call Mrs, Barbara Farkas,
Director of Activities at 291-3330,
Ext, 801. (Leave nessage),
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Whether you can give an hour a week or a
day a week, your sarvices as a volunteer
help to support and expand services in
your community,

-2-

Canteen helpers

YOUNG MEN'S CHRISTIAN ASSOCTATICH
1115 - Bth Ave,(Downtown)

Like to type? Volunteers are needed as
soon as poasible to type cards and
envelopes for the "Y' memhership drive.
Do you have some spare time? Contact
Miss Margaret Benson at 232-7451, week
days,
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EPILEPSY SOCIETY OF SAN DILEGO

1612 -~ 30th SBtreat
5till needs your help in one of the
fellowing ways:
CLERICAL: tvping, sorting material,
recording.
DRIVER: to be on call to fill in as a
ariver for the handicapped on the 2nd
londay evening of each month for a social
gathering.
AN (RGANLZEL:
activities,
CLUBS: Are you 1ooking for a service
pruject? Sponsora sre nceded for these
monthly social events.
CONTACT Mr. Godfrey Tudoer, Director, at

232-7881.

is also nceded for planned
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BOYS' CLUB COF SAN DIEGO
2930 Marey Ave,(92113)

needs volunteers to teach or assist boys
in crafts—-arts, paper mache and ceremics,
You can help after school, evenings or
Saturday a.m. MATERIALS for these crafts
are also needed. CONTACT Mr, Jacobs,
Director, at 232-3061.
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SALVATLON ARMY

830 - Oth Avenue (92101)
needs voluntcers through the wonth of
January (especially now) to record
receipts, hand address or type envelopes
and collate material. Can you help in
one of these ways? CONTACT Mrs, Howard
at 239-8027,

& k & k & % & &k &

FRASER NALL CONVALESCENT HOSPITAL

726 Torrance St., (Miesion Hills)
still needs Friendly Visitors; write
letters, just visit, de errands and help
bedridden persons at noon and dinner
meals with feedings., CONTACT Mrs, James
at 2“-21?5;






FRIENDLY VISITOR kEEDBD

for 18 year old senior high scheool student
who has been confined to a hospital (in

El Cajon) for a year. He is paralysed

and needs a visitor around his own age to
cheer him up and to write out his home-
work, Can you help--or know of scmeone
who can? For further information call the
DEPARTMENT OF PUBLIC WELFARE, EL CAJCN
BRANCH, Miss Law at 442-9671,

YOUTH GROUBS

are invited to take a 'Walking' Tour"
of Old Town San Diego during the 200th
Anniversary, 1969 Celebration--sponsored
by Girl Scouts, San Diego-Imperial
Council, Inc. Tours are on Saturdays
and seme school holidays, Reservations
are required and can be made by con-
tacting Mrs, H.B, Zimmerman,

5904 Schuyler

San Diego (92114)

Phone: 479-35686

VOLUNTEER BUREAU ANNUAL RECOGNITION DAY

The Volunteer Bureau will hold its Annual Recognition
Day Banquet on February 26th, at 12;00 Noon in the
Palm Room of the U,S, Grant Hotel. Be sure to set
this day aside as we all gather to honor and say
"Thank you" to all Volunteers who give so willingly of
self and time. Additional information will be given

at a later date.

Due to the preparation for this event, a February
newsletter will not be published, Next issue will

be in March,
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EVERY SINGLE  BoDy. WE (o

OPERATION ADVENTURE

Creative Adventures in Learning for Children Grades 1-6
Community Adventures at Linda Vista Presbyterian Church
2130 Ulric Street

Would you like to work with paint and clay or find out how to make something
with wood? Have you ever wanted to make something with paper and paste? Would you
like to experiment with dance, music, rhythms, or know more about our cultural
backgrounds? At Operation Adventure we do all these things and more. Come join us
for the next 6 weeks at the Linda Vista Presbyterian Church.

The way to have all this fun is to look at this list of adventures, decide which
one is for you, be sure you are the right age for the adventure, and check the dates
when that adventure begins. Then come and register on opening day at the time of the
adventure. It is best to come with a parent, but if you have to, you may come to
registration by yourself and we will give you a card for your parent to sign. These
adventures are free. FPlease remember that we cannot let you stay at the Church

Do you want to be a member of Operation Adventure? Well, if you do, come to
your adventure every week and you will get a membership card of your very own.

OPERATION ADVENTURE IS A VOLUNTEER ORGANIZATION SPONSORED BY GPM-METRO AS A
COMMUNITY SERVICE.

SCHEDULE OF ADVENTURES

SATURDAYS - 9:30 = 11:30 a.m.
January 18, 25 Pebruary 1, 8, 15, 22, 1969

1. CREATING LIKE CRAZY

A special kind of Art Adventure for children to explore all the feelings
that go into Art. We will dance, we will sing, we will work with rhythms, we will
make up stories and we will work with paint, clay and many other materials.

For Grades 1 - 3 Margaret Harter and Nikki Cowan

.
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2. OPERATION TREASURE HUNT

How would you like to weave baskets as the Indians of California did long
ago? How would you like to make Indian rock paintings? Or would you like to look
at pictures of beautiful African masks and make a mask of your own? Or perhaps you
would like to make a Mexican pinata. We will discover the treasures of the art and
music of the Indians, the Africans and the Mexicans, and we will see how these people
have helped to make our nation's culture rich and varied.

For Grl;dea L -6 Anne Martin and Lois Ellis

3. WOODWORKING

Are you in Grade L - 6 and interested in learning to make tools work for
you? We can help 6 to 10 boys (girls, too) learn the basic skills of woodworking.
Why pot surprise your folks by bringing home a serving tray that you made with your
won hands?

P.S. If you have some tools, such as hammers, saws, planes, Jig

saws, and son on, bring them along.

For Grades 4 - 6 Howard Burdette

L. ADVENTURES IN BAKING AND EATING

To eat them, you bake them - COOKIES, that is! Learn how easy it is to
make your favorite, and we'll have a party! You would be surprised what good cooks
you bays can bel Girls too, needless to say!

For CGrades L - 6 Annette Melton and Regina Shefcik

5. "MODERN DANCE"

LEAPIL JUMP! 'TWIRL! and learn to be more graceful and more beautiful,
We will be learning a new way of dancing that is fun and exciting, Music will be
all around us., We will be the stars of ocur own show! COME and JOIN THE FUN!

For Grades L - 6 Pam Faurote and Cynthia Nash

OPERATION ADVENTURE IS NOT A RELIGIOUS PROGRAM, IT IS A COMMUNITY SERVICE
PROJECT SPONSORED BY GPM-METRO THROUGH THE LINDA VISTA PRESBYTERIAN CHURCH
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To the Volunteer Buresu of San Diego 8/1/69

No. hrs. K
Names submitted: Gertrude Banfield per week L5

How person became interested in volunteer work: According to Gertrude's
sister, her middle initiel is S and that stends for service., She
has slweys had to be doing something for someone.

Type of service rendered to agency. Wgy 1s this of velue to you?

She has assumed the responslblity of sddressing our monthly newsletter
which has & circulation of 5,000. This inciudes meinteining the
files, typing the adidress lebels and supervising the volunteers that
lebel the mdling each month. This ils of value becszuse it 1s one of
the most consuming end important opersations of the orgenization.
Without her help the newsletter would not be mailed.

Volunteer sve outside your agency.

Her volunteer contributlons in sddition to CURE ere to the Red Cross,
(After completing nurses tralning in 1921 she was head of the out-
petient clinics in Feking, Chine, Chicego and New York. She retired
in 1940 to be hired by the Hed Cross in Wesh.DC to be in charge of
nurse recruitment for the Army end Navy.) 1946 she sgein retired
end becsme & full time Red Cross volunteer in Austin, Minn. There
she served 8s g member of the boerd end wes awarded the Ked Cross
"yslunteer of. the stete of Mlon," fHr Her dedicetion to them.

1967 she moved to Wesley Palms, Sen Dieépo and !mmedictely beceme
ective in the LJ chepter. She is currently the Viece Chulrmén snd
contributes meny hours to their sctivitles.

inother srea of her volunteer interest 1s devoted to being Chelrmen
of the lealth end Welfere committee st Wesley Felms. This encompasses
time given to the Fredricks Convalescent lops., LJ Convelescent home
and the Health Center &t Wesley Pelms, She studles the problems of
the patients, 18 involved in activities such as reveamping the

lounge et LJ Convalescent, implementing plsns for & beguty parlor

for the patients, giving therspy end generselly fulfilling needs &nd
comforts of the patients.

We are nominting this outstanding person because: We feel invalusble
people whose lives sre completely dedicsted to others should be
recognized., We treesure her and what she does for us end others

around her.

Initisetive - When she sssumes & job there is no need for follow-up.
The jJob is done and done right! There is no need for additional
treining. We lesrn from her. This part of the guestion is not
particularly appliceble to CUHE's use of volunteers.






VOLINTEER BUREAU OF SAN DIEGO

Suite 1000 - 520 "E" Street

San Diego, California 92101
239-.2071

November, 1969

TO: Agencies
FROM: Volunteer Bureau

Our Annual Recognition Day will be held early in the first
part of the year,

If you don't have a youth nominatien from within your own
agency, would you let other groups know agbout this award,
A prompt return will keep us in early planning.

Thank you.





Subject:

Volunteer Bureau of San Diego

520 E STREET - SAN DIEGO, CALIFORNIA 82101
PHONE 238-2071

Qutstanding Volunteers

Dear Friends:

We all say "thank you" to volunteers within our own organizations, but some
volunteers have talent and dedication which should be recognized throughout
the community. Do you have such a volunteer?

Each month the Commission on Volunteer Services honors an adult volunteer
nominated by one of the county's many agencies, This "Woluntesr of the Month"
is eligible to be named "Volunteer of the Tear" at our annual Recognition Day
in January, whieh is proclaimed Volunteer Week by the Mayor of San Diego.
This award brings special honor both to the volunteer and to the ageney which
nominated him. This person does not have to be registered with the Volunteer

Bureau.

A "Youth of the Year" award is also presented once a year at the Annual
Recognition Day to a young person 18 years old or under who has made an out-
standing contribution to the community.

Volunteer honorees are selected by a committee on the basis of:

1.
2.

3.
L.
5.

6.

Length of service and number of hours they work in your agency.

Dedication to agency's purpose.

Initiative and effort shown.

Willingness to be better trained. Quality of contribution to
agency and to the community.

Additional contribution to other community services outside the
nominating agency.

Performance in school - in the case of the youth volunteer.

Enclosed are nomination forms to help our committee make its selections.
You may use additional sheets for fuller deseriptions of the volunteer's work.
You may renominate any candidate previously submitted who was not selected.

Please call us if you have questions or need additional forms.

4l

it

Sincerely,

Mrs, Howard J. Seott, Chairman
A Volunteer Recognition Committee

A DEPARTMENT OF THE COMMUNITY WELFARE COUNCIL






Volunteer Bureau of San Diego

520 E STREET - SAN DIEGO, CALIFORNIA 82101
PHONE 238-2071

RE: Youth Volunteer of the Year Award

DEADLINE: DECEMBER 22, 1969

Dear Friend:

Each year the Velunteer Bureau of San Diego makes an award to a young
person 18 years of age or under who has made outstanding contributions of
service to this community, These people are chosen by a special committee
after careful consideration of all nominaticns.

Nominations can be made by an agency, church, school or club whether
or not they work through the Volunteer Bureau.

It is our hope that this program will help to encourage good citizen-
ship and the desire to serve the community on the part of our young people.

Candidates will be judged on the following basia:

Length of service and approximate hours,

Personal sacrifice involved.
Reliability and willingness to serve and become better trained,

Value of service to their organizations and the community.
« Performance in school.

LT U
*

The award is made at the annual Recognition Day celebration, early inm
the new year, when the volunteers of the County are honored. This particular
award consists of an engraved plaque.

Your careful consideration and early reply will be greatly appreciated.
The deadline for nominations {s December 22, Should you desire further in-
formation or additional forms, contact our office,

Thank you in advance for your cooperation,

The Volunteer Bureau

VB/1fn
11/69

A DEPARTMENT OF THE COMMUNITY WELFARE COUNCIL






EWTRY: Youth Volunteer of the Year (18 years old or under)

AGENCY MAKING WOMINATION DATE

SUBMITTED BY PHONE

CANDIDATE'S WAME

ADDRESS PHQWE AGE

PARENTS OR GUXRDIANS NAME

SCHOOL

QUALIFICAT IONS

LENGTH OF SERVICE WITH AGENCY

APPROXIMATE VOLUNTEER HOUWS GIVEN IN ONE YEAR

TYPE OF VOLUNTEER WORX PERFORMED

ADDITIONAL VOLUNTEER WORK DuUNE, OR ORGA:IZATiONS SERVED

HOBBIES AND SKILLS

COMMENTS

WHAT MAKES THIS PERSON OUTSTANDING?

(*) Attach additional sheets, if needed.

TEADLINE: DEJEMEBER 22






Volunteer Bureau of San Diego

520 E STREET - SAN DIEGO, CALIFORNIA 22101
PHONE 238-2071

Subject: Outstanding Volunteers
Dear Friends:

We all say "thank you" to volunteers within our own organizations, but some
volunteers have talent and dedication which should be recognized throughout
the community. Do you have such a volunteer?

Each month the Commission on Volunteer Services honors an adult volunteer
nominated by one of the County's many agencies, This "Volunteer-of-the-Month"
is eligible to be named "Volunteer-of-the-Year" at our annual Recognition Day
held early in the new year, which is proclaimed Volunteer Week by the Mayor

of San Diego. This award brings special honor both to the volunteer and to
the agency which nominates him. This person does not have to be registered
with the Volunteer Bureau, Your nominee will be eligible for one of the
Volunteer-of-the-Month selections for 1970.

A "Youth of the Year™ award is also presented once a year at the Annual
Recognition Day to a young person 18 years old or under who has made an
outstanding contribution to the community. Forms will be sent to you later
in the year,

Volunteer honorees are selected by a committee on the basis of:

1. Length of service and number of hours they work in your agency.
2. Dedication to agency's purpose.

3. Initiative and effort shownm.

4, willingness to be better trained. Quality of contribution to

agency and to the community.
5. Additional contribution to other community services outside the

nominating agency.
6, Performance in school - in the case of the youth volunteer,

Enclosed is a nomination form to help our committee make its selections.
You may use additional sheets for fuller descriptions of the volunteer's
work, You may renominate any candidate previously submitted who was not
selected.

Please call us if you have questions or need additional forms,
Sincerely,

Mrs, Roy Andersen, Chairman
Volunteer Recognition Committee

A DEPARTMENT OF THE COMMUNITY WELFARE COUNCIL
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COMMUNITY WELFARE COUNCIL
San Diego Citizens Committee Against Hunger
(A Coalition of Citizens Groups and Social Welfare Agencies)
520 "E" Street
San Diego, California 92101
239-2071

March 5, 1970

Dear Committee Member:

Have you wondered what happened to our Committee since the Board of Education
adopted the reduced price school lunch last September?

Our strategy has been to encourage the development of legislation and adequate
funding on the State and Federal level so that we would have the resources to offer
the Board of Education to meet the problem of feeding hungry children. We have
copies of all Pederal and State legislation that would provide the necessary funds,
at no expense to the local Board, to feed all the hungry and malnourished children
in Fan Diego. These funds will become available later this summer and fall, but we
want the Board to act NOW in requesting the school staff to develop the program
proposals so that we will be ready to roll when the funds are available.

Our strategy is to use the next Board meeting, March 10th, in which the Student
Services Division and the Business Services Division of the schools will make a
report on the reduced price program we were instrumental in getting here in San
Diego. At that point, we will make a ten minute presentation on the unmet need

that still exists in San Diego, the funds which will be available, and our willingness

to help develop the program proposals, Since the meeting will have full coverage by
all media, the issue of school lunches becomes a public issua!

We really need your concern and support NOW! Can you be at the next Board
meeting? It will be Tuesday evening, March 10th, 7:30 P_.M. at Jefferson Elementary
School, at the corners of Utah Street and University Avenue in North Pari.

Do you have any questions about our role in this issue? Do you want any more
information? Please call us at 239-2071, Better yet, we will be at Jefferson
Elementary School at 7:00 P.M. before the Beard meeting to answer your questions and
£ill you in on the latest developments. SEE YOU THERE!

Dr. C. Richard Shanor, Chairman
Al Palmiere, Secretary

CRS:AP/1fn







VOLUNTEER BUREAU OF SAN DIEGO
Suite 1000 - 520 "E" Street
San Diego, Califernia 92101

230-2071

DEADLINE: JANTARY 15, 1970 DATE:

ENTIY: Volunteer of the Month (over 18 years old)

CANDIDATE'S NHAME SPOUSE
ADDRESS PHONE
APPROXIMATE AGE LENGTH OF SEQVICE MO, HOURS PER WEEK

- O O O R O e e O S O G R B S B S e e e e SR ER e o o e W e = o=m o= mo===

Please fill out in narrative form, giving as many specifics as possible., B3See
reverse side for criteria on which volunteer is judged, Use additional sheets if
necessary.

How person became interested im volunteer work:

Type of service rendered to your agency? Vhy is this of value to you?

Volunteer service outside your agency:

We are nominating this outstanding person because:

Submitted by:

AGENCY PHONE

ADDRESS

(Agency authorized signature)

(Position)






Criteria:

L.

F W r
« & =

i
.

Length of service and number of hours they work
in your agency.

Dedication to agency's purpose,

Initiative and effort shown,

Willingness to be better trained, Quality of
contribution to agency and to the community,
Additional contribution to other community
services outside the nominating agency.







COMMUNITY WELFARE COUNCIL
520 "E" Street

San DiBED, ﬂﬂlifl, 923.01

August 26, 1970

Citizens United for Racial Equality
520 "E" Street
San Diego, California 92101

Attention: Mr. C. Shuford Swift, President
Dear Mr. Swift:

The Commission on Aging of the Commmnity Welfare Council is
sponsoring a consumer fair for senior citizens -- "A Senior
Citizen Happening" -~ to be held in the Recital Hall in Balboa
Park on Mondsy, November 2nd, from 10:00 a. m. 0 2:30 pe me

This event is planned to give senior citizens in our community
information on how to stretch their diminishing dollars. To
this end, we are asking you to ccoperate by filling out the
enclosed Application Form before October lst. TYou ere aware,

I em sure, that there are spproximately 110,000 senior citizens
in Sen Diego County who may be expected to attend -- a sizable
and important segment of our population, you will sgree.

It 1s to be noted that there can be no charge for facllities
offered you nor can there be any items for sale. This Senior
Citizen Happening is strictly non-commercial.

Thank you for the courtesy of giving thie invitation yowr most
careful considerstion, We will be happy to answer your questions
or give you more specific information if you wish,

Sincerely yours, \
Weixe "E@erzmnh.

(Krs.) guerite E. Schwarzman
Planning Consultant
Commission on Aging

MES:t
encl.






A SENIOR CITIZEN HAPPENING

APPLICATION FORM
Noame:
Mdress:
Telephone:
Person to Contact:

!IE of Presentatiofees « ¢« » » « « Exhibit

Material to Distribute
Demonstration

of Facility Needed . + « o o« Table
Well Space
Electric Outlet
Stage
Other (List)

QQOOD0 QOQ

PLEASZ RETURN BEFORE OCTOBER 1st TO:

Commission on Aging
Community Yelfare Council
520 E Btreet

San Diego, Calif. 92101

Telephone: 239-20T1
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Volunteer Bureau of San Diego

8520 E STREET - SAN DIEGO, CALIFORNIA 82101
PHONE 238-2071

TO: Coordinator of Volunteers
FROM: Jerry K. Iynes, Acting Director

SUBJECT: Volunteer Opportunities for Students

In the next two months, we will be speeking to students as representatives
of those agencies needing volunteer services. Many students, both high
school and college age, glve freely of their spare time during the school
year. In connection with some college courses, they are reguired to give
30 to 40 hours a semester in community service. Also, most high schools
stress the need for and give recognition of the time the students give
working cut in the community.

As part of our orientation of the students, we explain the valuable
contributions previous students have made to the agencies through their
voluntary services. In & further attempt to orient them, we explain some
of the current needs of the agencies and we give them a brief description
of the programs and services offered by the agencies. Each student is
provided a listing of those agencies we know need volunteer services. The
student contacts the designated representative of that agency he feels he
can best gerve.

Most schools have been impressed with the quality and variety of opportun-
ities for students to gain meaningful learning experiences outside of the
classroom. Many students, through these experiences, are better able to
chooge their future vocations. In return, as we are sure you realize, the
agencies have found the experience to be most beneficial to their programs.

We would like to include you in our student recruitment program. To list

your specific needs, just fill out the enclosed form and return it by
Septenber 18 to the Volunteer Bureau.

September, 1970

Encl.

A DEPARTMENT OF THE COMMUNITY WELFARE COUNCIL






VOLUNTEER OPPORTUNITIES FOR STUDENTS

Name of Agency

Address

(Street)
Fhone Number

(City) (Zip Code)

Agency Representative to be Contacted

Male Female Minimum age accepted Car Needed

JOB DESCRIFTION (lList as many as you need--arts, crafts, letter writing, ete.)

e m = S o o o m om am mE B B B O w8 S a ew e W o o B o am w w W e

VOLUNTEER OPFCRTUNITIES FOR ADULTS

“le are also updating our files of Agencies requesting adult volunteers.,
Flease complete the following; we will add your Agency to our listing of
Volunteer Opportunities. Each person offering to give his time in voluntary
service is given a listing. The person contacts the designated representative
of that agency he feels he can best serve.

Name of Agency

Address b Phone Number
(5treet) (City) (Zip Code)

Agency Representative to be Contacted

Male Female Car Needed Other Equipment

JOB DESCRIFTIONS (List all your needs--arts, general clerical, typing, ete.)

(Use additional sheets if necessary)

September, 1970





VOLUNTEER OFPORTUNITIES FOR STUDENTS

Name of Agency

Address

(Gtreet)
Fhone Number

(City) (Zip Code)

Agency Representative to be Contacted

Male Female Minimum age accepted Car Needed

JOB DESCRIFTION (list ae many as you need--arts, crafts, letter writing, ete.)
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VOLUNTEER OFFORTUNITIES FOR ADULTS

Yie are nlso updeting ocur files of Agencies requesting adult volunteers.
Please complete the following; we will add your Agency to our listing of
Volunteer Opportunities. Each person offering to give his time in voluntery
gervice is given e listing. The person contacts the designated representative
of that agency he feels he can best serve.

Name of Agency

Address Fhone Number
(Gtreet) (City) (Zip Code)

Agency Representative to be Contacted

Male Female Car Needed Other Eguipment
JOB DESCRIPTIONS (List all your needs--arts, general clerical, typing, etc.)

(Use additional sheets if necessary)
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Volunteer Bureau of San Diego

520 E STREET - SAN DIEGO, CALIFORMIA 822101
PHONE 238-2071

November 23, 1970
TO: Coordinator of Volunteers
FROM: Jerry K. Lynes, Acting Director
SUBJECT: Current Service Policy

The following outline is offered in enswer to inquiries regarding the current
services that the Bureau is extending:

1. We are recruiting volunteers from many resources. HNot only are we working
with the referral centers on the college campuses, but we are recruiting
on the campuses ourselves., All senior citizen groups and many community
organizations have been or will be contacted and our referral procedures
and services extended to them.

2. In Avgust, January, and May of the year, the agencies will be asked to
submit descriptions of their needs for volunteers in the coming months.

3. Lists of those agencies requesting volunteers are compiled. Each entry
{ncludes: Ageney name, Agency address, Phone Number - Name of Coordinator
of Volunteers; brief description of the agency's current needs for
volunteers and any special qualifications they require. (Males only,
minimum ages, etc.)

L. Three different listings are compiled:
a) Adult Volunteer Opportunities.
B) Youth Volunteer Opportunities (minimum ages indicated).

¢) Community Service Projects (projects that community organizations
and clubs may undertake as a group.)

$. These listings are updated monthly as additional requests are received.
6. Agencies are removed from these listings upon their request.

7. When individuals contact the Bureau wishing to volunteer their services,
they are interviewed and are then given copies of the listing. If they
express any specific interests, those agencies on the 1listing that would be
able to pertain to their interests are pointed out to them, Also, agencies
requesting volunteers with qualifications in line with those the individual
possesses are also pointed out for the velunteer.

8. Each person is cautioned during the interview, that the descriptions of the
agencies' needs on the listings are not complste and if there is a specific
agency they want tosork for, the individual should go ahead and call the

Coordinator of Volunteers in the agency.

A DEPARTMENT OF THE CO MMUNITY WELFARE COUNCIL





9. Therefore, each person is referred directly to the agencies which have
expressed a need for volunteers. The Bureau is not maintaining a "pool"
of volunteers that may be called upon for "instant" placements. When
special requests are received from the agencies for volunteers, verbal

referrals are given to those individuals who contact the Bureau for the
next few days.

10. The listings are also used by the news media, principally by the San Diego
Union, for resource materials on the needs for volunteer services in
San Diego County.

We hope that this memo will serve to explain our current services. In the
future, with expanded staff, the Bureau will be enlarging this service policy
and extending more services directly to your agencies. If you have any
questions now or in the future, please feel free to contact me directly.

In preparation for updating our current listings in January, we have included
a form for you to fill out and return, Please feel free to list all of your
needs for velunteer services on the forms. If you returned a form in
September snd your needs have not changed since that time, we will continue
to list your agency until you notify us to remove your name from the listing.
We do request that you return the forms to either modify the description of
{our needs or to have your agency's name added to our listing by December 15,
970,

JEL:da
Enclosure
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Volunteer Bureau of San Diego

520 E STREET - SAN DIEGO, CALIFORMNIA 82101
PHONE 238-2071

March, 1971
TO: Coordinator of Volunteers
FROM: Jerry K. Lynes, Acting Director
RE: 1) Recognition Procedures for Volunteers

2) Fall Workshops

The Commission on Volunteer Services is concerned about what procedures
should be instituted by them to give recognition to outstanding volunteers

in our community, Our agencies could not function as effectively without
services donated by volunteers, The time, effort, and effectiveness of

these paople deserve recognition and commendation, The Commission would

see the need of giving recognition to volunteers who were recruited by all
agencies and publicizing the commendation throughout the community,., However,
there are some ' perplexing problems which must be solved prior to establish-
ing a recognition system and the Commission would appreciate your comments
on them,

What are the criteria of selection to be? We have volunteers performing

many different jobs and for differing amounts of time, Some volunteers work
only within one agency while others volunteer their time to several different
agencies, Also, many volunteers work as a part of a group or club on selected
projects while other wolunteers work on their own, Then, of course, the
different age groups of volunteers must be considered.

A second request the Commission on Volunteer Services would like to make of
you are your thoughts concerning the subjects you would like to see covered
in workshops to be held in the Fall, The Commission is planning with the
University of California Extension Service, to hold two workshops in the Fall
of 1971, At this time, the thinking is to center the first workshop on
"Working Effectively with Volunteers' and the second, "Orientation and
Training of Volunteers," The first workshop would be for agency staff, while
the second would be for volunteers with agency staff actively involved in the
program, The Commission would attempt to recruit new volunteers to attend
the second workshop.

Several of the suggestions that have béen made concerning how the recognition
procedure should be handled are outlined on the attached form. The Commission
would like to receive comments on these and on the suggested topics for the
Fall workshops, You should not feel bound by any of the suggestions given
here; your comments on these or any new ideas would be appreciated., The
Commission would like form returned by MARCH 22, 1971.

JEL:1£En
Enclosure

A DEPARTMENT OF THE COMMUNITY WELFARE COUNCIL
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Volunteer Bureau of San Diego

B20 E STREET - SAN DIEGO, CALIFORNIA BZ2101
PHONE 238-2071

PLEASE INDICATE YOUR PREFERENCES:

1, Commission on Volunteer Services should convene an AWARDS COMMITTEE to assume the
task of community volunteer rescognition, The membership of this Committee should

be:
Experienced individual volunteers nominated by agencies,
Voluntary organization (e.g, Junior League).
Volunteer coordinators,

Community leaders from different County areas.

Other

2, Would you recommend recognition be given to
Individual volunteers and service clubs/organizations, '

Categories of volunteers, mentioning two or three outstanding
examples,

Other

3. Awards Committee should define their own criteria for selection subject to the
approval by:

Agency Volunteer Coordinators and Commission on Volunteer Services,

Commission on Volunteer Services,

Other

4., Which of the following would you see as possible criteria for the Awards Committee
to consider: (Check as many as you like,)

Hours given in service by individual volunteer,

Quality of service given, (Please define,)

=1=-
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2.

Service given individual volunteer to more than one agency,
required,

Time given in service as compared to time available (i,e.,
working mothers with families have less time to give than
single persone,)

Other

5. Which of the following would you see as necessary recognition categories: (Check
as many as you like,)

Fund Raising Youth

Inservice wvolunteers Young Adult
(Active in agency) e

Senior Citizens
Community Service

Other:

Clubs, Organizations,
Churches

Individual direct service

6. HNominations of volunteers should be submitted to the Awards Committee by:
Agency staff - one nomination per agency.
Volunteers working within an agency.

Other

7. Which would you recommend:

Monthly Award i Both, annual award selected from among
the monthly awards,

Annual Award
COther

-
—

YOUR COMMENTS ON TOPICS FOR FALL WCRKSHOPS:

(Use additional sheets if necessary.)

PLEASE RETURN BY MARCH 22, 1971 to: Jerry K. Lynes
Volunteer Bureau
Suite 1000 - 520 "E" Street
8an Diego, California 92101
JKL:1£fn
March, 1971
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( } £ HNesa Vista Hospital, Sducation
28 Building (7850 viets Hill aveo,)
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&7 12:00 = 2:00 pn

1 —\ C T 1 2 Goffss will ba served; participants
_l ragusstad to oring their own
lunch,
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-This first seoting n:t the Council of Paid Volunteor :hnrdintt.ur:: of
3an Dlego 1s beinp convaned by the Hospital Voluntesr Coordinstors and the
Volunteor Bureau of San Mego. It will ba designed by the participants and it
is suggested that it will serve to promote:

Communication networks among agencies um; wlmtm-;

Recruitment techniques;

Program ideas/descripticns;

Publicity mechanisms;
MMHWMfﬂrmmﬂﬂw and

Other benefits chosen by participants.

SPONSORZD BYt aomm Volunteer Coordinators of San Diago
Volunteer Bureau of San Dlego
(A departaent of Coordinsting Council for Social Development. )
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CITIZENS UNITED FOR RACIAL EQUALITY

XOENASTORECH XIS KA KRN KOCHAN XN
3386 30th St., San Diego, CA 92104
295-5800

January 3, 1972

Mr. Fred C. Stalder

Chafrman, UCS Nominating Committee
Box 2671

San Diego, CA 92122

Dear Mr. Stalder:

Thank you for inviting us to suggest persons to be considered by your
committee to serve on the UCS Board of Directoes.

We know of several persons that have been concerned and involved in the
San Diego community for some time. [ have not contacted them for
permissfon to submit their names to you, but I do know they are qualified
people. Because I did not contact them, I do not have a complete 1ist
of their activities and agency memberships. If you find any of them
interesting, 1 hope will not be too much of an inconvenience for you to
acquire full information about them. I will be happy to assist you in
making this contact 1f you wish me to,

We wish you success in your task at selecting a board of directors for
this very important community functionl

Very truly yours,

Mrs. Dorothy Lloyd
Executive Secretary





SUGGESTED NOMINEES FOR UCS BOARD OF DIRECTORS

Name

Address:
Home

Business

Suggested by:
Name

Organization

1) Race: White 5) Examples of Demonstrated Leadership
Brown in Community Activities (Li1st)
Black
Asian
American Indian
Other

2) Primary Area of Interest:

Organized Labor
Business or Corporate
Public official
Consumer

Church Communicty
Military -
Contrib CTub 6) Comments:
Other

3) Age: Under 25
25 - 60
60 - over

4) Current Agency Board
ﬂEﬁEEFEETET‘Ii!sE Agencies)

Mail to:

Fred C. Stalder

Chairman, Nominating Committee
United Community Services

P.0. Box 2671

San Diego, California 92112

ucs
12/15/71






3 THE UNITED
UNITED COMMUNITY
CRUSADE SERVICES

CAUBADE CHAIRMAN - PAT HYNDMAMN

December 15, 1971

Ms. Dorothy Lloyd, Sec.
CIUIH'EI

Room 502, 502 "E" Street

San Diego, California 92101

Dear Ms. Lloyd:

Our Nominating Committee needs your help in
selecting nominees for the new UCS Board of
Directors.

As you probably know, the proposed reorganization
calls for a change in both the structure and
direction of UCS. It is recommended that the Board
composition be broadened to include greater repre-
sentation from such categories as county communitles,
ethnic minorities, consumers, women, and publiec
officials. It also calls for expansion of its fund
ralsing and planning functions with a major

ob jective of identifying human care needs in the
county and establishing priorities for financial
support by UCS.

In an effort to get the most influentlial and repre-
sentative Board possible, I am inviting your
organization to suggest potential nominees who

can be considered by our Committee. I would
appreciate your listing as many names as you wish
on the enclosed form and returning this to UCS

no later than Tuesday, January 4, 1972.

Thanks for your assistance to this most important
community agency.

Sincerely,

b O St

Fred C. Stalder
Chairman, UCS Nominating Committee

FCS:d
enc.

UNITED COMMUNITY SERVICES OF SAN DIEGO COUNTY
BOX 2671, SAN DIEGO, #E11Z » 1198 DROADWAY, SAN DIEGO. CALIFORNIA. BE101 » PHONE 239.9381

PRESIDENT - DAVID H. THOMPSON VICE PALNIDEST, ADMIMISTRATION - CLAYTON G JACK SECRETARY - REV, GRANDISOM PHELPE, JA.
VICE-PRESIDENT, FINANCE - JOHM V. NAISH VICE-PRESIDENT CRUSADE - LEONARD ZANVILLE TREASURER - MARS. LOIS A. BROIEY
EECUTIVE DIRECTOR - DON L. MORGAM
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COUNCIL OF VOLUNTEER COORDINATORS
SAN DIEGO COUNTY

SPONSORED BY

VOLUNTEER BUREAU OF SAN DIEGO. INC..
HOSPITAL VOLUNTEER COORDINATORS: +

PRESENTS

WORKING TOGETHERU!

OCTQBEH 15! lgBr g:ﬁﬂ AMy = lz:m HUDH
UniTED WAY Buipine., 1196 Broapway. Rm. 203
Price: $2.00/person® or $10.00 MAXIMUM PER AGENCY

VOLUNTEER BUREAU OF SAN DIEGO. INC,
1194 BROADWAY 238- /377
SAN DIECO, CcA 92101, 30— 430






VOLUNTEER BUREAU OF SAN DIEGO, INC.
STAFF REACTIONS TO VOLUNTEERS

@ What potentials do volunteer programs have for staff and agencles?

Positives Negatives
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Staff Reactions to Volunteers.

. What are some of the adjustments (personal and procedurally) that
may be required of staff?
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4. What are some solutions ?fpmhlmmrmm uum)

volunteers in an agency?
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VOLUNTZER BUREAU OF SAN DIEGO, INC.

APPROPRIATE STAFF ACTIONS
IN RELATING VOLUNTEERS AND JOBS

l. Analyzing work areas and ldentifying placement opportunities for

volunteers.

2. Gilving assistance to volunteer recruitment efforts by:

a.

Being alert at all times for volunteer recrultment
resources for referral to the appropriate volunteers,
not only for known immedliate positlons, but for the
organization as a whole.

Developing a working knowledge of various segments

of the community and assessing them as rescurces for
volunteer recrultment or referral.

Converting recrultment leads into helpful guldes for
volunteer recrulters.

Counselling and supporting wolunteers in thelr recruit-
ment planning and activities.

Interpreting what the volunteer jobs are to the public,
to potentlal recruits.

3. Recognlzing and performing the appropriate staff function in re-

lation to such steps in volunteer placement as:

b.

C.

Developing Job descriptions, and modifying or redesigning
them in relation to volunteer's time, skills, ete.
Gathering information useful in assessing a volunteer's
interests, abilities, time, etc. (through interviews,
"references, etc.).

Making referrals to volunteers or pald staff responsible

for specific volunteer placements.






VOLUNTEER BUREAU OF SAN DIEGO, INC.

d. Interpreting jobs to volunteers. (Explain requirements and
limitations.)

e. Assessing a volunteer's potential for a particular assign-
ment and making decislons regarding this.

f. Arriving with a volunteer at a plan of work that considers
both the volunteer's interests, avallable time, etec., and
the needs of the agency.

. Being alert for and utilizing opportunities to reinforce volunteer

to volunteer relationships in recruitment and placement activities.






VOLUNTEER BUREAU OF SAN DIEGO, INC.

FROM A THREE DAY WORKSHOP OF THE UNIVERSITY OF DENVER TITLED,
"VOLUNTEER MANAGEMENT". THE FOLLOWING ARE SOME POINTS TO BE
CONSIDERED IN PLANNING:

1.

2-

3.

9.

10.

11.

12.

Ready need translated into clearly defined jobs.

Clearly understand own professional role.

Budget staff time to effectively use volunteers.

Involve pald staff at all levels in planning.

Define expectations at volunteer level - problems arise if not
defined.

Assign responsibility of volunteer to one central staff person.
Be willing to make available supervision and training of recruits.

Accept volunteers as colleagues and recognize them for their
service.

il

Readiness to use volunteers at all levels - including policy
making.

Welcome volunteers from the total community.
Prepare to modify program in light of volunteer contributilons.

Help volunteer to see implications of total community in which
he 1s working so that volunteer is comfortable with the situation.
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VOLUNTEER BUREAU OF SAN DIEGO, INC.

SOME BASIC CRITERIA FOR DEVELOPING VOLUNTEER POSITIONS

Is this a real Job? Can 1ts usefulness be made clear and concrete
to the volunteer?

Can this Jjob be done satlisfactorily on a part-time basis?

Will time required for training and for support be in proportion
to the volunteer time needed in actual service?

Can essentlal supportive staff work be provided?

Can staff work adjustments be made or "back-stops" be bullt in
if the volunteer's other priorities make thls necessary?

Does the Job conslder the varied interests and skllls volunteers
may bring and the value of his community relationships?

Are there possibilitles for volunteer satisfaction *in doing the Job?

Is 1t probable that the kind and/or number of volunteers requlred
for this Job can be recrulted?

Can you imagine a person's really wanting to do this Job?

Does the agency offer varlety in 1ts assignments and a career
ladder for the volunteer to advance up if the volunteer does
choose to?






VOLUNTEER BUREAU OF SAN DIEGO, INC.

SOME MAJOR STAFF RESPONSIBILITIES IN ENABLING VOLUNTEERS
TO DEVELOP ON THE JOB

Be sensitive to what the volunteer brings, his potential, and his
needs for support, watching for clues as to his interests, hopes,
expectations.

Seek and utilize opportunities to involve appropriate volunteers in
providing support, stimulatlion, recognition to other volunteers.

Plan wilth the volunteer in terms of how hls needs for training and
support can best be supplled: his avallable time, willingness or
ability to do "homework," reading, ete.

Develop sensitivity to what kind of experience or training the in-
dividual volunteer will best respond to.

Be selective and well-focused on providing any training, reading
matter, etc., to insure good use of volunteer's time.

Be alert for opportunities within the volunteer's assignment for
offering experiences that will provide stimulation.

Be continuously alert to opportunities for genuine and purposeful
recognition, related to individual's needs and aspirations.

Adapt your own share of a team jJob to use volunteer's strengths and
enable him to grow.

In planning with the volunteer, allow for the loss of learning and
mementum in part time work.

Insure that the volunteer understands essential technical terminology,
professional "mores", etc.

Encourage volunteer initiative and experimentation.
Look at the volunteer's performance in terms of his "contract" and

determine with the volunteer what the reasons are for any failures
to fulfill commitments, and replan accordingly.
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VOLUNTEER BUPEAU OF SAN DIEGO, INC.

DO's and DON'TS for VOLUNTEER SERVICES

A Volunteer Coordinator Guide prepared by the University

of Oregon Center of Leisure Study and Community Service in collabora-
tion with the Lane County, Oregon, Volunteer Services Council includes
the following do's and don'ts in working with volunteers:

DO's

Give volunteers tasks which compliment the service of paid
professional employees.

Clearly define for employees and volunteers the differences in
thelr tasks and roles.

Screen volunteers and accept only the ones who can contribute.
Check references and interview each candidate Just as you would
an employee.

Encourage your staff in examining your program to decide which
tasks volunteers could perform.

Demand a specific commitment of time and resources from volunteers.
If possible, invite a2 well-functioning service group to come in
to initiate the volunteer program under your supervision.

Provide an orientation program to acquaint volunteers with the
functions and methods of doing their Jjobs well as the nature of
their tasks.

Provide an ongoing, regularly scheduled training program.

Provide supervision. This may mean close supervision initlally
with more independence allowed as confidence is gained.

Make volunteer assignments based upon diagnosed skills, knowledge
interests, capacity to learn, time available and resources.

Give recognition. Volunteers appreclate realistic recognition as
much as paild staff do.

Assign one employee responsibility for administering the volunteer
program. This responsibility can be shared with volunteers as
they become avallable.

DON'Ts

Regard volunteers as an appendage to your program, perhaps only

to be tolerated.

Use voluriteers as a substitute for pald employees. The Job which
can be done well by volunteers should have been done by them in
the first place.

Leave role definltion vague so that staff and volunteers are
anxious and uneasy about who has the responsibility in which area.
Leave to chance whether a volunteer can be helpful.

Put volunteers to work without knowing expectations, how to do the
Job, or how they fit into the total program.

Allow volunteers to learn by trial and error only, or to function
in isolation from other volunteers and staff.

Allow volunteers to function entirely on their own. It 1is dis-
couraging and they often know they are not helping.

Over-use, under-use or mis-use volunteers.

Ignore the need for encouragement and expressions of appreciation.
Distribute responsibility for administration of volunteer services
among several employees, especlally at the outset.

=8~






VOLUNTEER BUREAU OF SAN DIEGO, INC.
TOWARD GREATER UNDERSTANDING OF HUMAN EEHAVIOR

To be helpful in working with people, I must remember that I should
have:

1. An awareness of my own attitudes, feelings, and prejudices so
that they do not interfere as I begin to offer help to others.

2. An understanding that people may react to situations with feeling
rather than intellect.

3. An appreclation that people are different in physical and emotional
makeup, family background, education, and life's experiences. They
are alike in thelr basic needs to be loved, to have security, to be
adequate, to achleve, and to be recognized.

4, An insight that preople form attitudecs based on how they see a situ-
ation. They may read meanings into situatlons that are not there.
They may hear only what they want to hear.

5. A realization that people want to control their own lives and make
thelr own declisions. Help is seldom acceptable unless i1t is sought,
and the individual has the right to reject 1it.

6. A recognition that behavior may have meaning only to the individual
and may not appear to be sensible or logical.

T. An appreclation that each person has personal needs and may react
in a manner that attempts to meet them.

8. An understanding that a person's response may have little to do with
me as a person. He may be reflecting worrles and concerns that have
no bearing on the current problem presented.

9. MAn acceptance of people as they are and where they are with their
problems.

10. An understanding and abllity to reassure the person that I recognize
his problem and wish to work with him on it.






VOLUNTEER BUREAU OF SAN DIEGO, INC. <

A BILL OF RIGETS FOR VOLUNTEERS
s s AND A CODE OF RESPONSIBILITY

Every volunteer has:
I. THE RIGHT TO BE TREATED AS A CO-WORKER

.+ «n0ot just free help
++.not as a prima donna

II. THE RIGHT TO A SUITABLE ASSIGNMENT

«+With consideration for personal preference, temperament,
life experience, education, and employment background.

III. THE RIGHT TO KNOW AS MUCH ABOUT THE AGENCY AS POSSIBELE.

. tit! pulinies

«++.1ts people

«ssits programs
IV. THE RIGHT TO TRAINING FOR THE JCE.

«+»thoughfully planned and effectively presented training.
V. THE RIGHT TO CONTINUING EDUCATION ON THE JOB

«+.88 a follow-up to initial training
««.information about new developments
«s+training for greater responsibility

VI. THE RIGHT TO SOUND GUIDANCE AND DIRECTION

«++by someone who 1s experienced, well-informed, patient, and
thought ful
.+ .8nd who has the time to Invest in giving guldance

VII. THE RIGHT TO A PLACE TO WORK
«++8n orderly, designated place
«+sconducive to work
«++and worthy of the Job to be done
VIII.THE RIGHT TO PROMOTION AND A VARIETY OF EXPFRIENCES

+ « » through advancement to assigments of more responsibility
« s sthrough transfer from one activity to another
. through special assignments

IX. THE RIGHT TO EE HEARD
.s+t0 have a part in planning

«esto feel free to make suggestions
+++t0 have respect shown for an honest opinion

-10=-






VOLUNTEER BTREAU OF SAN DIEGO, INC.

X. THE RIGHT TO RECOGNITION

+++dn the form of promotion

«+ 8nd awards

+++through day-by-day expressions of appreciation
««.8nd by being treated as a bona fide co-worker

Correspondingly, each of us who are volunteers accept obligations to

BE SUERE.

BE CONVINCED.

BE LOYAL.
ACCEPT THE RULES.

SPEAK UP.

* BE WILLING TO LEARN.
KEEP ON LEARNING.

WELCOME SUPERVISION.

BE DEPENDABLE.

BE A TEAM FLAYER.

Look into your heart and know that you really
want to help other people.

Don't offer your services unless you believe
in the value of what you are doing.

Offer suggestions, but don't "knock".

Don't criticize what you don't understand.
There may be a good reason.

Ask zbout things you don't understand.
Don't coddle your doubts and frustrations
until they drive you away, or turn you into
a problem worker.

Training 1s essential to any job well done.

Know all you can about your agency and your
Job.

You will do a better job and enjoy it more
if you are doing what i1s expected of you.

Your word is your bond. Do what you have
agreed to do. Don't make promises you
can't keep.

Find a place for yourself on the team.
The lone operator i1s pretty much out of
place in today's complex community.
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CEARACTERISTICS OF VOLUNTEERING

What significance does each of the followling characteristics have
for your werk with volunteers?

Characteristics

1. Volunteers work without W é ,Zo)u-’ {:)
;‘%{L"Mﬁ_ _C/!'VJL %y&p é

3> A
%fwmwi indivndct &
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Characteristics
VOLUNTEER BUREAU OF SAN DIEGO, INC. Page 2

4, Volunteers are needed for a great variety of reasons and bring a
great diversity of skills experience and interests:

a. }é%€z4g@ﬂr?1£hxzi

b FeAelclider fm
c. O&m?mmcfz

& ok o . %@“ %Y.
Buteus %ﬁ me ﬁ;@— m%aé abor)

4,«,:1_-;2 {ué
5. Volunteers are persons who have decided to give some ©f their time
to service to others:

'?‘?tdf‘l-

*

a.
b.
c.
d.
e.
f.

6. Volunteering may require adaptations in established work practices
within the agenecy:

a.
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Materials on
HUMAN NEEDS MET THROUGE VOLUNTEERING

Need Ways of Meeting Needs

1) to belong

Strength
everyone wants to belong

volunteering in a warm

2) to

3) to

Elve

be recognized

and to relate to others

ability to help others

ability to do something
worthwhile that merits
recogniticn

Ll

receiptive setting -
belonging to a group
of volunteers

opportunity to help other:

informal and formal
avenues of recognition

4) to learn everyone can learn provide opportunities
to grow and learn
5) to be creative everyone has creative incentive given to new

potential

creative, innovative
ideas

6) to be powerful ability to exert power give opportunities for
in socially acceptable leadership
ways
7) to be hopeful everyone wants to be volunteering can offer
the opportunity to be
hopeful through offering
rewarding, exciting
jobs to be done
B) to succeed everyone can experience of fer opportunities for

some BucCcess

18-
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Human Needs Met Through Volunteering

Need Strength
9) to have fun almost everyone can
have fun
10) to have a part everyone has ideas
in problem to offer
solving

11) to make decisions everyone affected by a
decision can make some
relevant contribution

12) to be considered each person offers his

a dignified in- unique self
dividual human
being

Dr. Eva Schindler-Rainman -15-

July 10, 1967

Ways of Meeting Needs

volunteer jJjobs can be
fun--if atmosphere 1s

~1ght

problems of the Job
should be solved by
the people affected
by them

decisions to be made are
more effectively followed
if g1l who are to follow
them are involved with
decision-making process

individual recognition
and attention
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SOME PRINCIPLES OF VOLUNTEERING

Volunteer work is done within an organizatlon of people, organized
with a plan and a purpose.

It enables you, as a volunteer, to give service to others in an
organized way, but i1t also demands of you acceptance of teammates and
adjustment to an organizational framework.

It allows you the privilege of representing the agency or the institu-
tion in which you serve, but 1t also demands of you loyalty to that
organization and a clear understanding of its purpose.

It offers you training, supervision, and recognition, but it also de-
mands of you commitment to your work and an inner disclpline that
holds you faithful to that commitment.

It glves to you an opportunity for growth, but it also demands the
best you have to glve at all times.

It endows you with responsibllity for others, but it also demands of
you that you hold yourself responsible to others.

-16-
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WAYS TO ORGANIZE ANDMANAGE YOUR WORK WITH VOLUNTEERS

In the management of any paid job inveolving work with volunteers it is axiomatic
that long-term gains must be evaluated against short-term investment of paid-
staff time and energy, Conviction and effort are as basic to success in working
with volunteers as distrust and manipulation of them are fatal,

The following are examples of some "helpful hints'" which can be used in working
with volunteers, They reflect some ideas expressed by persons experienced in
working with volunteers and are presented against the frames of reference of

(1) planning, (2) coordinating, (3) eommunicating, and (4) understanding the
structure within which the volunteer-paid staff team is functioning, Within these
frames of reference it is easier to think freely and to analyze for one's self
ways for the paid staff to work with volunteers effectively in getting the

job done,

Ela. nn iﬂE

Within the basic responsibility outlined in volunteer's job description or within
volunteer's basic job, identify the aspects of it best suited to his skills and time

for a beginning and expand as he develops,

Plan to have each volunteer adhere to a predictable schedule and to inform you
when deviation from this schedule is necessary so that you can plan differently,

Adjust your plans for the volunteer if he can recommend a better way to get his
particular job done in his own way., Point out any procedures he may not yet know
that he will need to know,

You will save your own time, and make the whole operation more "shipshape'" and
efficient if you see to it that the volvnteer's mailbox or in-basket does not become
overloaded with irrelevant or unimportant material, Save your time and his by
labeling communications or marking folders (as in an office), "Priorities", Do
likewise for "Normal Attention'; then "Of interest - but not essential"”, You will
receive fewer questions back this way and together you'll understand the relative
importance of various materials,

If you set a time for a group meeting or a training course, do so only after testing
to see that it is convenient for the majority of volunteers, then notify them as far
in advance as possible--or if there is any change in the time,

Have volunteer's work ready for him to do when he appears; don't make him wait
to work, If you can't see him, send or leave written instructions, a proposed
agenda or alternative suggestions for action to be taken,
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T

Prepare your staff work for him as indicated and have it ready when he appears
(you should both know when that is). Send him prepared material ahead of time
so you will both be familiar with content when you mzet to discuss it; this will

save your time and his,

Acconmpany the volunteer to meetings oniy when (1) he nezeds your kind of help,
(2) volunteer-paid relationships should be demonstrated; (3) two points of view
are indicated, i,e,, volunteer and paid; (4) you are teaching the volunteer by
inte rpreting the meeting to him so that another time he can attend alone,

Before his attending a conference or meeting, take time to brief the volunteer;
otherwise, it will be a waste of his time and he may miss the main points,

Do not be oif at lunch, or at coffee hour just when the volunteer is scheduled to
arrive,

Select correct workload for the volunteer according to what needs to be done, his
time, skill, and interest, Break the whole job into pieces each volunteer can
handie as his time and skill indicate; add responsibilities as he develops and

gives more time,

Be willing--and show your willingness--to modify and change program activities
| in the light of sound volunteer thinking and suggestion,

Coordinating

Be alert to the implications in the work of one volunteer that would have bearing
on the work ot another. Coordinate these or see that the two or more volunteers
coordinate wilh each other,

In scheduling work assignments involving several volunteers or groups of

volunteers, it is important for you to see to it that balance is maintained to

insure that the service is constant and continuing, Workload must be broken

down so that there are equal opportunities for involvement in the tasks to be
' done and a sense of achievement for all participating,

Time for individual conferences with volunteers is very important, These
conferences should be planned and scheduled at times convenient to both parties,
If an emergency prevents you from keeping this appointment, the volunteer
should be notified and the conference re-scheduled at that time, Do not postpone
conference time indefinitely. You should be equally flexible if the volunteer
requests a change of appointment,

You can coordinate the whole more easily and in less time, if you take a little
time, initially, to explain to the volunteer the relevance of his work to the whole;
how his piece fits, and with what results,

~18-
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-3-

When possible, periodic group meetings with the volunteers working on pieces of
a large project should be scheduled so that the individual volunteer can hear and
see how his job relates to the total and the progress and/or problems are shared

and mutually handled,

When volunteers are involved in certain kinds of problem-solving situations, it is
again important to see to it that there is good use of a variety of viewpoints and
resources which individual volunteers bring. When there is a conflict of opinion
between two volunteers, it is often helpful to propose group or committee work
in order to come up with sound solutions to which several volunteers are there-

fore committed,

Ccmmunicating_

A, When you are the initiator -- or sender --

As the paid staff is ""communicating' to the volunteer, don't "talk down"
just because he's unpaid; on the other hand, it is wise to remember
professional jargon, initials, and gobbledegook are only enchanting to
those of us caught in the web of agency vernacular,

Plan for specific times, with short intervals of time in between, when all
volunteers that are working in the sams unit or on the same task can be

together with the paid staif member,

By this means you can --

get joint thinking and group decision

give group guidance

receive feedback on progress in work and feelings, morale and 'climate"

observe inter-volunteer or volunteer-paid relationships

have basis for making individual assignments

get clues for supervision and approaches for improved support
To save time use written notes (memos, reports, minutes) to all volunteers
(have duplicated or carbon copies made), make announcements at meetings rather
than tell each volunteer separately, or indicate on master bulletin board,
Learn informally through experience the most convenient time each volunteer can
be reached by phone--i,e,, early morning, noon or dinner time, evenings, week-

ends--or never!

=1
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. .

Keep list of pertinent things (not all things) that have happened during volunteer's
absence that will have bearing on his work to bring him up to date,

Give clear and specific directions (about the total action to be taken, or about
one step atl a time depending on the volunteer's experience and capacity) so you
are not asked multiple questions regarding each detail involved, Test for
comprehension of the directions you give|

Present enough details on a meeting agenda to provoke thorough discussion.
This will prevent "Yes!" and "No' decisions which do not lend themselves to

group commitment and involvement in next steps,

Take advantage of informal contacts with volunteers (i.e,, lunch together, drive
to and from meeting in same car, make joint field trips, etc,). This will pro-
vide you with an easy way to know the volunteer better, his pace, interests, and
to obtain his thinking re problems or action in an informal way.

B, Helping the volunteer be the initiator--or sender

Help volunteer learn to avoid telling you every detail, or giving verbatim
resumé when reporting something to you, This saves his time and yours,
You can assist him to select significant items to report by the questions
you ask, by praising him for succinct reporting, and by tactfully indicating
that you have enough information.and that his reporting need not be
prolonged,

If the volunteer knows he will be absent (field trip, wvacation, a meeting
outside the office), ask him to brief you on what's pending, what may
come up, and how he suggests handling it.

Teach volunteers to make, keep, or send you copies of action they are
taking or have taken, It sometimes helps to provide a form which will
facilitate this process, Stopping you in the hall, or a vague handwritten
note or message delivered by a middle man won't do. This leads to
confusion and often misunderstanding,

When volunteers have ideas they want to put into action, suggest they
write a draft of their idea or plan, so that you can understand the purpose
and expected results, rather than accept a volunteer's vague suggestion
which will be difficult, if not impossible, for him or for you to implement,

Handle unnecessary volunteer interruptions by saying "May I call you
back?" or "Could you come back in an hour?", "Will you send me a brief

note abaut that?", or "We!'ll need to talk further about that,"

Do not ask the volunteer to call or come when you know you'll be in transit
or attending a meeting. Think through your probable availability and if

-20-
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possible give him alternative times when he can see you or reach you
by telephone, Lack of staff time and attention are very frustrating to
the part-time volunteer,

Understanding the Structure Within Which the Volunteer-Paid Staff Team is
Functioning

See to it that the volunteer knows what he needs to know and understand about
how the organization works, In other words, the facts of life that those involved
must learn to live with - structure, channels, procedure, authority, etc.

In planning for clerical workloads, keep in mind when reports, vouchers, mimeo-
graphing, etc,, are due and see to it secretarial time is available as needed.
Acguaint volunteers with the necessities of clerical-secretarial workload--

vouchers, etc,

Be willing to share information about your own workload priorities, such as
that you must confer with clients or your supervisor; take disaster and fund
raising assignments; write reports; attend meetings of paid or professional
staff; take or conduct training courses, so that volunteers will understand you
are not neglecting them at these times, but rather doing other parts of your job,
These activities are not more important than working with volunteers, but they
have set times and deadlines around which working with volunteers must be
planned and carried out,

Encourage volunteers to leave all files in the office. When they take written or
resource material home, it wastes paid staff time searching.

Encourage volunteers to let clerical staff, volunteer or paid, do the filing; it
is their job and they know best and this saves everybody's time,

Encourage the volunteer to use his relationships with other volunteers to the
fullest. It will save your time for him and for you to capitalize on its values and
strengths,

Help the volunteer sense the point at which he needs assistance and from resource
he can get it, i,e., from awuother volunteer re where to wear volunteer patch; from
secretary re filing or how to set up memo, Urge him to make as many decisions
as he can alone (depending on their nature and his ability and experience),

In conclusion, a useable, practical "rule of thumb" for effective work with volun-
teers is:

=k =
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Prepare yourself in advance

Elicit enthusiasm by being enthusiastic

Realistically explain volunteer responsibilities

See that volunteering 1s promoted

Understand the volunteer's interests and needs

Answer questions kindly and precisely

Seek ways that insure job satisfaction for the volunteer

Involve the volunteer 1n plans and decislons

Offer him continued assistance to prevent insecurity and to help
him grow

Neither flatter, nor belittle

You will note that the first lette» of each line of the above, when

ready vertically, spell PERSUASION. VWebster's Dictionary states

that one meaing of PERSUASION 4is "A strong pellef, & conviction",

Paid staff, if they are to be successful, happy workers, must be

"of the persuasion" that volunteer leaders e&nd workers are essential

to the agency, that the calibre of their performance depends to a

great degree on the attitude and ability of the pald staff; and

that members of the pald staff can improve their skills and find

additional ways to organize and manage their work with volunteers--
which will, in turn, result in more, and better service to people.
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VOL'W1ZER BUREAU -
Suite 1000 - 520 "E" Street
San Diego, California 92101

239-2071
ARMED SERVICES YMCA Girls Service Organization:
800 W. Broadway Hostess for dances Friday and Wednesday eve.
232-1133 8:00 - 10:30 p.m.
Contact: Miss Carole Allan Co-ed activitiss: Saturdays.
Bowling, skating, etc.
Female students only. Creative activities: Sundays.

Talent Night: Meet ships coming in
rom Vietnam.

Red Cross: Assist Balboa Hospitd.

BAYSIDE SETTLEMENT HOUSE Day Care: Assist teachars mo s
226 W. Date St. 'wifrchﬂdren 2 - 3 years old; L -~ 5 years
239-6570 old., Afternoons: 3:00 - 5:00 p.m.
Contact: Sister Helen Need 1 student daily for each session,
H = FE-
Students, 18 years and up. Students to work with 6 - 7 yr. age group

in arts and crafts; organised games, etc.
2:00 - 5:00 p.m. 1 student daily.
M or Fe students, but male especially

nzeded.
BAYSIDE SETTIEMENT HOUSE ggcul Interest Classes for children
239-6570 er Bchool, 3:00 - 3:30 p.ms to 5:00 p.m.
Contact: Sister Lawra. Hours to be arranged. Skill or hobby
student can share: drama.t knitt:'_gg. arts
and crafts, etc. For . le student
to possibly set up class with boys in
wooderaft or other hobby.
BUREAU OF SOCIAL WORK %‘_oﬂ;:_n for patients who have returned
1350 Front St. rom Patton Hospital. Placed in Foster or
San Diego boarding homes. Share hobby, skill, self.
232-L361 Work with adolescent retarded, mentally
Contact: Mr, Frank Genaro disturbed adolescent and adults. Recreation
programs, field trips to hospitals, Fairview
and Patton for observance.
In-service training program and orientation.
Psychiatrist will give lecture.
BOYS' CLUB OF SAN DIEGO Games Room: Supervise and instruct.
Clairemont Branch M or Fe.
L635 Clairemont Mesa Blvd. Arts and Crafts: M or Fe.  Photography.
273-16L5 {Complete darkroom available). M or Fe.
Contact: Mr. Thom Forhan Athle tic assistants: male students only.
Adjust hours with students!
schedule.
AMERICAN RED CROSS, Recrultment Off.: Interviewing individmls
San Diego County Chapter with some clerical duties. (Orientation
3650 Fifth Avenue given.) Week days, M-Fe. 18 yrs. & above.
291-2620 Need 2 or 3.
Contact: Miss Frost. %.lﬁiﬂim&ﬁ.m: Work and observe in
ous depts. Cross. Observation in

some board and branch meetings, M-F,
Sophomore~- Senior students only.
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——NBOYS! CLUB OF SANW DIEGO
Linda Vista Branch
2230 East Jewett St.
277-6670
Contact: Darel Trotter, Dir.

Students: M or Fe (12 nesded)

Mor Fe (L needed)

2

Athletic Director Assistants: To aseist in
executing programs in major sports teams:
boxing, wrestling, weight lifting, gym-
nastics, aquatics, and other related
athletic programs.

Weekdays 3:15 to 5:L0 daily

Weekends 10:00 to 1:00 p.m,

Evenings 6:30 - 9:C0 daily

~\ Arts and Crafts Assistants: woodworking,

plastics, ceramics, other related crafts.
(same days and hours)

M or Fe (6 needed) - Sogial Recreation Assistants: games room

BOYS' CLUB OF EL CAJON
1171 E. Madison

Lh2-246l

Contact: Joseph Klock, Dir.

——> BOYS' CLUB OF SAN DIEGD
Wm. J. Oaktes Branch
2930 Marcy Avenue
2323061
Contact: Fred Hayes, Dir.

BOYS' CLUB OF CARLSBAD, Inc.
3115 Roosevelt St,

Carlsbad

729-1829

Contact: Norman Trout, Dir,

BOYS' CLUB OF OCEANSITE

120 South Brooks St.

Oceanside

722-2568

Contact: Dan Pace, Program Dirsctor.

BOYS' CLUB OF CHULA VISTA
95 T Avenue

Li20-1680

Contact: William Muris, Dir.

BOYS' CLUB OF ESCONDIIO

LLS N. Broadway

Th5-7289

Contact: Gary Wilson, Director

BOYS ' CLUB OF FALLBROOK
Ezst End of Ivy Street
728-2969

Contact; Frik F. Larson

activities, cooking classes, group clubs
(coin, chess, etc.)
(same days and hours)

Same needs and hours.

Addition: clerical. (5 needed).

Same neede and houra. Centers have Flag
football, Oct. and Nov.3  Basketball,
December.,

Holiday parties; special events; educational

trips.

Sams needs; hours.
Serves boys 7 years and up.

Athletic Team Coach: Arts and Crafts
Leader; clerical work, librarian,
Group Club Leader.

M or Fe.






BOYS! CLUB OF 20UTH BAY

8,7 Encina

Imperisl Beach

L2L-8167

Contact: Don Bonatus, Dir.

BOYS'! CIUB OF NATIONAL CITY
1430 "D" Avenue

L77-5LLS

Contact: Mr, Sutcliffa

BOYS AND GIRLS' ATD SOCIETY

2815 Steel Canyon Road, El Cajon.
Lh2-3363

Contact: Mr, Ron Miller

CAMP FIRE GIRIS

2067 First Avenue
233-3157

Contact: Mrs. Seffusatti

CASA BLANCA CONVALESCENT HOMES :
1391 E. Madison,
El Cajon Branch

7979 La Mesa Blvd.,

La Mesa Branch.

Contact: Virginia West at
LLl-1107 or L65-9010

COUNTY UNIVERSITY HOSPITAL
225 W. Dickinson
291-3330, ext, L75
Contact: Mrs. Cruenberg, Sec.,
or Mrs. Folck, Chief Hurse

— DEPARTMENT OF PUBLIC WELFARE
Northeast District Office
5001 73rd St.
LE5-6111, ext, 327
Contact! Mrs. Chris Greene

Students: male or female,
Need 10,

Individual Work; Group Work with emotionally
disturbed adclescent boys and girls.

Student minimum age: 19 - 30. M or Fe.

Arts and Crafts Directer: Help prepare,
plan, organize in cr shop and wood shop.
Supervise care and maintenance department
equipment and supplies. Periodic reports
to Pregraa Divector,

Student minimum age: 20. M or Fe.

Aquatics Assistant: Prepare in planning and
orgoniging daily and weekly program in
swimning pool. Teach indivicual skills and
fundamantals. Periodic reports.

Etudﬁnt minimm HE!"" 21- H ar F'-

Administrative Aides: Orientation %o
agency: evaluation of stulents major
interests. Office assistance: insight to
agency's function. Adult committees:
Work with group lesders. Arrange time.

Assistants for activities: planning and
participating in programs for elderly.

Weckdays only. Hours flexible.

Pu?htﬂc Ward: Visiting and wocational
assistance, For open and closed wards.
Weekdays: 8:00 - L:30 p.m,

H 4 E “ﬁmtﬂ.

Tutorial Project: To work with child on one
© one basis; work with materials on hand

but provide field trips as enriching exper-
ience. Help identify child's interests,
areas of sirength, to help channel toward
meaninful future goals. Assigned to a
particular family. (one-half day experience
with caseworker in the field,Orientation .
with coordinators).Tutoring; weekdays,one
hour, twice a week, Field trips: week ends.






—\ DEPARTMENT COF PUBLIC WELFARE
Southeast District Office
45688 Market Street
262-0881
Contact: Mr, Jerry Peterson.

DEVELOPMENT CENTER F(R HANDICAPPED
MINORS.

6735 oifford lVav

277-8751

Contact: Milton Lecouteur, Dir,

FRIENDSHIP CENTER
Eehgbilitation Convalescant
8060 Frost St.

San Diego

Phone: 278-4750

Contact: Christina Hacnac

M-F

GIRIS' CLUB COF EL CAJOR
P.0. Box LBB

El Cajon, Calif, 92022
LL2-0909 or Llk-70L8
Contact: Mrs, George Scoit

GIRLS CLUB OF MATIONAL CITY

300 E. 15th St., National City.

L77~7563

Contact: Phyllis Crapo, Dir,, or
Mrs, Ninita Vivay.

L

@"Bﬁg Brother" or "Big Sister”

type relationship, ore to one basis. One
corbact per week required. A field trip
or "outing" on week end included, if
possible. Student, minimum age, 19.

M or Fe.

Teacher's assistants in classroom.

Group activity, playground, preparation of
materials, etc.

Weekdays: 9:-- - 3:00 p.m, M or Fe.

Need 6 or 7.

Recreation: 1. Assist and plan recreation
Tor patients daily. 2. Assist and plan
parties for patients and employees. 3.
BEvnluate each patient 's progress in re-
creational therspy.  (Need L.)

Soccisl Rehsbilitation: 1. Assist in
planning the social rehabilitation program
for each pmtient. 2. Assist in cbtaining.
information of patient's socisl and family
background. 3. Assiat in encouraging
patient to engage in activities; with
relatives, etc. (Need 2).

Patient Care: reading, companionship,
Writing.

Office: Filing, answering phone, delivering
mail to patients, etc. (leed 6 - 10)
Weekdays, week ends. 10:00 - L:00 p.m.
Evenings: L:00 - 8:00 pem.

Leaders or Aides in: Homemaking, arts,
cooking, sewing, knitting, crafts, child
sare, good grooming. Monday, Tuesday,
Thursday. 3:00 - L:L5 p.m.

Fe. (need 6 - 10)

Tean-a ram: Under supervision to
plan ﬁ m%uﬁ supper club meeting for
girls 12 and up. One evening, L - 6:00 p.m.
Female (need ;’;

Art Painting, sketching or portrait.

M or Fe. Crafts M or Fe.

Tutoring: Modern math, reading, spelling,
history or geography. M or Fe. Need 6.
Suﬂnﬁ: Needlecraft, doll clothes, stuffed
an s, embroidery, crocheting, knitting.
Machine sewing: Beginning and advanced.
focking: to teach basic nutrition, using
Basic %noda.

All programs for girls 6 thru high school.
Monday~- Friday. 2:00 = 5:00 p.m.
s‘tml 10:00 AsMs = 2:00 P-m.






GIRLIS' CLUB OF CHULA VISTA Same general needs,

663 Fig St.

Lh22-1772

GIRIS' CLUB OF SAN DIEGO Instructors for ballet and modemn darcing.
606 South 30th St. eskdays: 3:00 p.m,

Contact: Juanita or Mrs, Wood, Dir. Female students.

233-7722 Reading class: Waekdays 3:00 Pem.

Female students.

Tutoring: Most &1 subjects in elementary;
Jr. High; and high school lavel. Week
days at center, :00 - 6:00 p.m,

Male or female.
GIRL SCOUTS COUNDTL Program Consultantst Using special ekills
1231 Upas st. %0 aszist lsaders and troops of girls ages
298-8391 7 - 17 years. Week days, late afterncon.
Contact: Mra, Jean Parks Some evening.

Female students only.
Leader or Assistant Leader: Meet weekly
Transportation necessary. - ours, plus preparation time.
Can use canmping, outdoor, program skills.

GREATER PARISH MINISTRY Work with children in Southeast San Viego
L776 E1 Cajon Blvd., Suite 205, orl group basis or individual baasis,
206-8080, Activities: field trips, etc.

Contact: Iirs, Bjorke, Sec, ar
Mr, Keith Mitchell,

HILLCREST RECEIVING HOME Assist with children » infant through teens,
Contact: Mrs, Kennady, Dir, of in various progrars, Nursery helpers;
Volunteers. supervision of activities, ete.

538-2952 (home)
up to 25 students, M or Fa
Seniors accepted first.

HEAD START CENTERS Designed to put Llow-income, culturally
deprived children on equal footing for
M or Fe students, Preparation of kindergarten.
Gingerbraad Nursery For children 2 - 7 years. Also
Day Care Conter extended day care for working mothers.
BWH HLn St- ﬁ:m B.My - ﬁ:ﬂﬂ Dalls
232-23%5

Contact: Mrs. Hazel Walker, Dir,
Imperial Beach Child Development Center Headstert - morning and aftemoon classes.

L55 Palm Avenum 7:30 - 11:30 a,m.

L2L-5822, 12:00 - L:00 p.m. week days.

Contact: Miss Shensza Ricchihuiti

Golden Hill Prestyterian Church Morning and afterncon classes, Group
Headstart activities.

835 - 25th St.

232-2628

Contact: Mrs., Webster






HEAD START CENTERS (cont.)

5t. Rita's Headstart

512l Churchward St.

26l-3137

Contact: Mrs. Washington or
Mrs. East, Dir.

Otay Headstart Center

1608 Del Monte Ave,

Chula Vista {Otif) Cal. 92011

L27-5390

Contact: Miss Lecna Keenan,
teacher supervisor.

Students must have transportation.

There is no bus service in Otay.
Bi-lingusl students needed, but
not necessary.

(JACS) JOINT ACTION IN COMMUNITY

SERVICES.

c/o Youth Opportunity Center

17025 -~ 12th Ave,, San Diego

233-8821, ext. 654

Contact: Mrs. Katherine Abels
or Herbert Hillson

LEGAL ATD SOCIETY OF SAN DIEGO
96l Fifth Avenue, Hoom LOO
Contact: Mrs. Barbara Shamon
276-0322 (home)

Mrs. Gretchen Rudnick
Lsh-7459

Need 15. M or Fe.

— L LINCOLN HIGH SCHOOL

Imperial Ave., at L%th St.
26L-3171, ext. 18
Contact: Mrs. Barbara Anderson.

MENTAL HEALTH ASSOCIATION
3Lk Grapt 5t.
239-3059

Contact: Irs. Ida Rosene

Group activities; field trips. Week days.
M - Fe students.
Heed 2 - 3 each day.

Classroom aides: Also help research and
prepare material, assist nurse with
records snd transportation.

Week days: 8:30 - 3:30 p.m.

(especially 11:00 a.m. ~ 1:00 p.m.)

Group work: aide to assist paremts in
organizing their meetings, preparing
agenda ard contacting participants.
Some evenings for both jobs.

Contact male youth, ages 16 - 22, who are
awaiting assignment to Job Corps, glving
assistance as needed. Alsc assistance to
retuming corpsmen in getting located;
finding work; legd matters, transportation;
lodging; personal counseling.

Students 18 years ami above are peeded.

M or ’e.

Receptionists: Week days, morning
and afternocon shifts. Opportunity to
learn of agency's function and service.

i L4 JOLLA COMMUNITY EDUCATIONAL SERVICE children of low income parents.
Grades 1L t

hrough § in basic three R's.
La Jolla Presbyterian Church.
Monday through Thursday: 2:15 - 4:00 p.m.

In #11 academic subjects.

Evenings: Monday through Thursday.
7:00 = 9:00 p.m.
Weekdays: during school day.

Assigrments in Facilities aiding mentally
111 and mentally retarded children and
adults,

Mental health main office: Receptionist:
orientation to give telephone referrals;
interviews, typing, filing, etc. Oppor-
tunity to learn mental health agencies.
Weekdays, morning and afterncon.






MENTAT, HEALTH ASSOCIATION

Friendship Center

19th and "J" S5%.

234-7090

Contact: Al Duff, Directar,
Social Rehabilitation.

MERCY HOSPITAL

4077 Fifth Avenue

298-11L1, ext. 388

Contact: ¥rs. Martha Wager,
Director of Volunteers.

MESA VISTA HOSPITAL

7850 Vista Hill Avenue

2768-4110

Contact: Mrs. Betty Marts,
Director of Voluntesrs.

Students: male or femsdls.

METRO

(Dept. of Methodist Church Union)
520 "=n Street, Room 502

234-3158

Contact: Miss Lillian Peach.

METRO

(through Methodist Church)

G20 "E" Street

234-3158

Contact: Curt Kuhwald
286-3528 (homs)

Work directly with recovery mentally ill
patients. OCroup activities, recreation,
Patients are

arts and crafts, cooking.
adults, men and women.

Aides: To help in various fields.
Female students only.

Reereational Therapy: Working with
psychiatric patients in active and quiet
games of all types; field trips; swimming
instructor; golf; bowling; pool; ping pong.
Days: 8:30-5:00 p.m. Evenings: 6 - 9:00 p.m..
Weekenda: Sat. 2:00 a.m. - 9:00 p.m.
Surday 1:00 - 5:00 p.m.

Nursing area: Extensive Care Unit -
floor auty. Working with patients in
restricted 0.T. and RT. Supervising off
ward - visiting - one to one assignment.
Transferring patient to open ward. Fill
in where needed in wide range of assign-
ments. Wesk days; week ends; evenings.

Occupational Therapy: Assisting with in-
dividual and group type projects in crafts;
sewing, cooking, woodshop. Patdents all
ages - many teen-agers.

Monday - Friday 9 - L4:30 p.m. BS5at. and
Sun, 9:00 - L:00 p.m, Evenings (weekdays)
6:00 -~ 8:00 p.ma

Barber Shop; beauty shep, gift shop.

in Southeast San Diego and
inda Viata.

Recreation Programs:
Chollas Visw, anto Churcles.

Research on various existing Metro projects.
and to determine needed programs in com-
mundity.

Operation Adventure Assist in enrich-

ment program for children 5 - 15 years.
Saturday morning; late afternoon at
Chollas View Church.






NEICHBCRHOOD HOUSE ASSOCIATION

1809 National Avenue

263-2205

Contact: Mrs. Orris Mitchell,
Program Director.

PIANNED PARENTHOOD ASSOCIATIOHN
108 E. Washington San Diego
Office: 205-22273

Female students only in each
category.
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(Tutoring] One to one basis or small groups.
51 ays: 3:00 - 5:00 p.m.
M or Fe (need 20)

Playground: At Chollas Complex. Organized
jﬁszﬁi%ggﬂinlﬂiia.
e students (need L).

Music Piano or guitar. Teachers needed

at all four centers.

Dancing, ballet, needed at two centers.
M - Fe students (need 8)

Geperal Office: filing, telephone, library
daties, etc. Typing desirable, but not
necessary. Week days, 8:30 - L:00 p.m.
(need 5).
Contact: Mrs. Birch, 295-2223.

0ffice Manager.

Clinic Receptionist: take social histories;
T1I1 out farms; work with records clerk at
clinic. At University Hospital Out Patient
Clinie. Wednesd 6:00 p.m. - 9:30 p.m.
Minimum student age, 21. (need 2)
Contact: Mrs., Field, 278-9363.

Ward Visitations: at University Hospital.
Yisiting women who have just had a child
and offering information about Planned
Parenthood and modern methods of birth
control.
Mo and Thursday 3:00 - 5:00 p.m.

age of students, 25.
Contact: Mrs. Maurice Gillette, 295-5L21.

SAN DIEGO COUNTY ASSOCIATION FCR RETARDED

CHIIDREN .
Centers

Starlight Center
3&5 E. Palomar 5%,
Chula Vista
L22-5066

Contact: Dorothea Uswood, Dir.

Angels Unaware
1374 E. Lexington.
El Cajon.

Ll -5417

Contact: Mrs. Charlette Hale, Dir.

Youth Activities Center
3035 G Street

233-0655

Contact: Mr., Mike Jamiscon

Retarded Children- Northern County
1221 Ridge Road, Vista  726-2250

‘Teachers asides for all three centers:
crafts, classrooms, recreation, field
trips, athletics, etec.

M or Fe, 18 years and above.

Youth activities.






SAN DIEGO CHIIDHENS HOME ASSOCIATION

3002 Armstrong St.

277-9550

Contact: Mr. Eonald Green,
Resident Director.

M or Fe - age limit, Z1
(need %)

SAN DIEGO, CITY RECREATION DEPT
Balboa Park

236-5720.

HMr. Krasovich.

SAN DIEGO RECREATTON DEPT.;
Senior Citizens.

Administration Dept.,

Balboa Park. 236-571L.

Contact: Mrs. Evelyn Herrmann.

SUNSHINE SCHOOL (Crippled Children)

6991 Balboa Avenue
San Diego 92111
278-7L70
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Tutoring: mature students (age 21 and up)
To help emotionally disturbed grade scheol
children in a variety of special areas.
Ability to motivate non-interested
students, Reading and arithmetic

most important. Primary: Monday thro
Thursday, 6:30 - 8:30 p.m.

Recreation assistants. Various playgrounds,
atc.

One to group relationship; plan programs
with and for senior citizens (trips,
parties, recreation programs)

M - Fe students.

Physica Fitness: Student who qualifies as
capable to teach physical fitness to senior
citizens. Tuegday morning.

Student, M or Fe, (need 1 or 2)

Clerical: Telephone, typing, correspondence:
newsletter, publicity.

Weekdays 9:00 - 4:00 p.m.

Schedule own hours.

Assistant - Children: Walking, feeding;
gtory telling, music, etc.
Teacher Assistants: Class activities,

indoar, outdoor.

Contact: MWrs, Eva Ritchie, Principal Weekdays: $:00 - 12:00 noon.

M - Fe students (need & or more)

TRAVELERS AID
520 "G" street, 7th floor
Contact: Wayne Hinrichs, Dir.

UNITED CEREBRAL PALSY FOUNDATION
7947 Birmingham Dr.

278-54L20

Contact: Mrs, Cavalier

Call week days: momings.

Students: m or fe.
Humber: 3

UNIVERSITY HOSPITAL

225 W. Dickinson

291-3330

Contact: Jean Shoemaker, Dir. of
Volunteers.

12:30 - 3:00 p.m,.

Traveler Aid Client follow-up:

Locate past clients to evaluate agency's
effectiveness with them. This involves
orientation to the program, case review

and work 1181 the fiel:i. Supervision.
WE_akda%: :00 - 4:30 p,m,, orientation.
Week ends: Field work as schedule permits,
or week days.

Counselors: 2 for "Teen Tigers". |Assist
staif in planning; organizing, and carrying
out group activities of soeial and recreat-
ional nature, Crafts; games, dances;
picnics; field trips. Assist with trans-
portation if possible.

Saturdays: Time to be worked out.

Information Desk; menu selection, floor
aides, clinic, admittances, etc.

Special need for Spanish speaking volunteers
7 day week till 8:00 p.m.






VETERANS AIMINISTRATION
Outpatient Medical Clinic

2131 Third Avenue

293-5200

Contact: Miss Betty Kaseman, OTR

Occupational Therapist of

Day Treatment Center,

WOMEN IN COMMUNITY SERVICE (WICS)
at Youth Opportunity Center
12th and Broadway

23L-5184

Contact: Mrs. Parkin o Mrs. Flaetcher.

YMCA - South Bay Branch

50 Fourth Ave., Chula Vista

L22-835L

Contact: Jim Daughn, Program Directar,

MMCA - North County Branch,

221 West "EM Street

Encinitas

753-6536

THMCA - Southeast Branch

151 - li5th St.

260-01L, :

Contact: Rufua DeWitt, Director.

MMCA - Palomer Family Branch

1050 N. Broadway,

Escondido

Th5-7L50

Contact: John Weeks, Director.
H - F':' !tﬂal.'ﬂi!-

IWCA - Downtown Branch
1115 - 8th Avenus
232-7451
Contact: John Tisdale,
Youth Director.

Male studente (need 6)

YWCA, Southeast Center
727 Harbison, National City.
h??"llﬁat

Contact: Mrs. Jean Mierlot.

10. 2

The Day Treatment Center treats veterans ¢
who have a service connected psychiatric
disability. Students to encourage

patients to participate in various treat-
ment programs. Participate with patient
group ard help plan activities., Just
talking to patients in friendly manner of
great value. Some programs are Reading

and Math review; handuriting improvement
(fifth grade level),

Weekdays: 8:30 to L:00 p.m.
Purpose: To recruit and process

applicants for Women's Job Corp. Duties
may include clerical processing;

interviewing girls; recruitment.

Advisors for boys' and girls' club meetinga.
3:00 - L:00 p.m. Tutors in study hall
for high school students.Evening.

M - Fe students.

Club leaders - teen programs,

Counseling, supervising and teaching

speclal skills.

Week days - late afternoon; evenings.
M - Fe students.

Office Supervisor; Desk Attendant:
m%fur supervising "I building
while evening or Saturday programs are
being conducted. (needed: 2 - 5)

Youth Club Advisors: Leaders:

Work ditectly with a youth group, help
develop lsadership skills of members;
supervise activities,

Weekdays; after school; evenings.

Advisors: Responsibility for Jr. High age
group. weekly, 1 hour a week.
Ocecasional week end. Direct athletic
activities.

Leader: of group of boys (10-15 years),
Instruct athletic activities., Provide
guidance and direct groups in other
activities. Same hours.

Sewing Teacher for beginning and advanced

¥ ursday, 9:00 a,m.- 1:00 p.m.
( Conversatiocnal SEHEE Iaachaa who can
relate well to peop n + Y is in

process of building up class.
Wednesday: 1:00 - 3:00 p.m.






