Teaching and Learning Scenarios

Scenario 1

The chemistry librarian, a library staff member from Information and Digital Technologies (IDT), an instructional designer, and a couple of faculty from social work and oceanography are hanging out in the FIT Center, sipping coffee and chatting about teaching and learning.  

The topic turns to students’ skills and abilities.  The subject faculty want to know what research and technology skills they should be able to expect of students entering their classes.  

A faculty member from electrical engineering working at a computer nearby overhears and joins the discussion.

The chemistry librarian comes back to the library and speaks with the information literacy and instructional services librarians.  Together, they decide it might be a good idea to map out what students should be able to do if they have completed some of our instruction sessions (GS100, RWS100, RWS200, COM103, online tutorials, etc).  

The staff member from IDT speaks with the Student Computing Center (SCC) and the digital technologies librarian about the lack of students’ information technology competency.

The digital technologies, information literacy, and instructional services librarians collaborate with SCC staff and ITS to create Technology Research Guides to help boost students’ skills.  They also volunteer to pilot test Skillsoft, a program to help build proficiency with technology. 
All of the aforementioned work is later shared with the Library Assessment Group and with subject faculty and instructional designers over coffee in the Library’s superbly comfortable Hi-Tech Teaching and Learning Lounge.

After seeing what great progress was made, the Provost invests 100 billion dollars into expanding the Media Center into the hot new place on campus where students can get tutoring and support with a variety of multimedia and  technology.

Scenario 2
A faculty member in education goes to the Media Center and states that they are planning to put more and more of their class content online.  They ask about streaming a video online for students in their class.

Staff in the Media Center put the faculty member in touch with the education librarian.  As it turns out, the faculty member was unaware of the wealth of education resources available to them, and their librarian was able to help them identify a number of online resources, including electronic books and videos already available online, to use in their class.

Interested in exploring ways to support this online course, the education librarian chats with the information literacy and instructional services librarians.  Together, they come up with options to support research and library instruction for the class, some online and some in person.

Concerned that the faculty member is putting the course online without accessing the rich support services of the Course Design Institute, the information literacy librarian calls ITS to alert them to this faculty member.  

ITS invites the librarians and education faculty member to the FIT Center to chat about online education.  The faculty member would still very much like to stream the original video, something that is accomplished via ITS staff time and library technology resources.  

Scenario 3
Librarians at the Reference Desk notice a dramatic increase in student questions about finding scholarly information on toys that are popular in other countries, an assignment for their RWS100 course.

The reference librarians alert either the instructional services or information literacy librarian, who in turn calls the RWS100 faculty coordinator.

The information literacy and instructional services librarians and the RWS100 faculty coordinator meet to discuss the RWS100 program and assignment.  Once the librarians understand what the faculty member wants the students to learn, they are able to offer up suggestions to the original assignment that will afford students a more engaging research experience.  

The group also agrees that the students would benefit from a combination of online and in-person library instruction.

During the summer, the librarians develop a short online information literacy tutorial that students will complete before attending an in-person library instruction session.  Librarians collaborate with instructional designers in the FIT Center to determine the best method for including an online quiz with the tutorial.

The following semester, students in RWS100 complete the online tutorial and then come to the library for an in-person session.  Librarians from all subject areas volunteer to teach these workshops, which are held in a newly remodeled wing of the Library.  This new teaching and learning area allows students to problem solve in small groups with white boards, portable computers, touch screens, and perhaps, just perhaps, even coffee.
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