[bookmark: _GoBack]The ETS Help Desk tests, distributes and manages the software and contracts listed below
Go to http://csucsp.calstate.edu/es/csp/storetemplate.cfm?storeid=5 or for more information e-mail ETSHELPDESK@mail.sdsu.edu regarding the contracts below. 
· Adobe Inc. – The CSU has an agreement with Adobe to offer software products to SDSU at a discounted price through our Large Area Reseller ASAP Inc.  To obtain activation serial numbers after your purchase has arrived e-mail cchavez@mail.sdsu.edu.  
· Apple Inc. – Mac OS X maintenance program called AELP, which allows SDSU departments to pay an annual fee to stay current with their operating system. 
· Dell Software Inc. – A preferred reseller for the CSU who provides discounted prices for software and media.  This software includes: Adobe, FileMaker, Microsoft, Symantec and any other software you many be interested in.  The CSU has an agreement with Adobe, FileMaker, Microsoft and Symantec to offer you their software at a low discounted price. 
Dell Software Express, Inc.
Government Sales Specialist: Roselyn Torres
850 Asbury Drive, Buffalo Grove, IL 60089
(800) 883-0725
FAX: (847) 465-3277
· AutoDesk Inc. – Agreement with AutoDesk to offer SDSU a discounted price on CAD CAM software.  Contact Tom Patton & Assoc. for more information at 1-800-826-0570.
· FileMaker – The CSU has an agreement with FileMaker to offer software products to SDSU at a discounted price through our Large Area Reseller Dell Software Inc. 
· McAfee – The AntiVirus AntiSpyware software of choice for SDSU.  Software is acquired via download through your College or Department IT coordinator for departmental computers.  Faculty/Staff and Students are also covered for home use. To acquire the media for home use go to the ETS Help Desk for F/S or the Student Help Desk for Students in LL-200.  Bring a blank CD.  
· MetaLink – Oracle online tool used to log TARs.  These TARs are technical problem logs which the database consultant can log a problem and get a recommended solution from Oracle technical support.  Celia Chavez is the Metalink administrator for SDSU.  
· Microsoft – The CSU has an agreement with Microsoft to offer selected prepaid licenses for desktops to the SDSU campus.  Home use coverage is also included for a small fee for the CDs to qualified SDSU F/S. Contact Aztec Shops at 619-594-7522 for availability of Home use software and cost.  Celia Chavez is currently the Administrator for the CSU Microsoft Licensing Site.  All calls referencing information on this site are directed to her. 
· Minitab – All-inclusive software package – no add-ons or modules to purchase.Basic and Advanced Statistics, Regression, ANOVA, SPC, DOE, The current license between Minitab Inc and CSU allows for the unlimited use of MINITAB onto each and every CSU owned computer.  In addition, all students/staff/faculty members can access timed copies of MINITAB for installation onto personal computers for academic use through the Chancellor’s Office. Available for checkout to Faculty and Staff at SDSU from the ETS Help Desk. 
· Oracle – The Oracle contract covers multiple platforms such as Solaris, Linux, Mac, HP, Dec Alpha, and Windows and software (Application, Client & Database). 
· SPSS – SPSS statistical analysis software for Windows and Macintosh. Platforms are Windows, and Mac.  Versions are V19. Available for checkout to Faculty and Staff at SDSU from the ETS Help Desk. 
· SPSS Data Entry Builder – Windows V4. SPSS Data Entry Builder is a Questionnaire Design package, allowing you to create forms for direct data entry into an SPSS data file. After the form has been designed, data can be entered via the form or into a table. The validity of data can be checked at the time of input. It is not suitable for handling on-line surveys, since additional software is required for this.
· AMOS (Analysis of Moment Structures) – Windows only.  Versions are V19. AMOS is part of the SPSS suite (but you do not have to have SPSS to use it). AMOS provides structural equation modeling (SEM) tools for casual models involving non-experimental data such as arise in surveys and panel studies. 
· AnswerTree – Windows Version V3.1. AnswerTree is part of the SPSS suite (you do not have to have SPSS to use it). AnswerTree enables you to discover segments, build profiles and uncover hidden trend in your data. 
· SAS – Statistical analysis software Platforms are Unix and Windows.  Versions are V9.2. Available for checkout to Faculty and Staff at SDSU from the ETS Help Desk. 



