Ordering IRSC Publications

To Place an Order
IRSC accepts book orders by mail, e-mail, or fax.  Discount available for bookstores.
Terms 
Orders placed by individuals must be prepaid either by personal check or money order.  Terms for corporations and institutions are 60 days from date of invoice.  No credit cards are accepted.

Shipping and Handling Rates
The charge for 1–2 books is $3.00 and $.50 for each additional title.  Oversized books are $8.00 each.  All items are sent fourth class book rate; however, special shipping requests can be accommodated.  Invoices are sent with shipment, unless otherwise specified.

Claims
Claims for damaged books must be made within 30 days of the invoice date. 

Returns Policy 

IRSC written authorization is required for any returns.  In case of an IRSC error in filling orders, returns will be accepted from all customers.  All other returns must conform to the following guidelines:

1. Books must be in saleable condition to receive credit.  Returns should be carefully packed to prevent damage in shipment.  Books that are damaged en route to IRSC will not be accepted for credit. 

2. Returns due to customer cancellation or overstock will be accepted up to one year from the invoice date for credit at 50% of retail.  Items must be in good condition.

3. IRSC will provide a credit memo/number that must be cited in all credit claims.

4. Credits must be used within one year.

5. IRSC will not issue refunds.

6. All returned books require an IRSC invoice number.

All orders and returns should be sent to:
Institute for Regional Studies of the Californias

San Diego State University

5500 Campanile Drive, AL 377

San Diego, CA 92182–6039

For additional information:

Tel:

(619) 594–5423

Fax:
(619) 594–5474


E-Mail:
irsc@mail.sdsu.edu


Website:
http://irsc.sdsu.edu 


