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Associate Professor, Management, San Diego State University (2008 – present)

Assistant Professor, Management, San Diego State University (2005-2008)


Courses: Organizational Behavior (undergraduate and MBA), Creativity and Innovation

(undergraduate), and Organizational Design & Change (undergraduate)
Assistant Professor, Organizational Behavior, Wake Forest University (1999-2005)

Courses taught: Leadership and Behavior in Organizations (MBA), Organizational 


Behavior (undergraduate), and Change Management (undergraduate).
Adjunct Lecturer, Research/Teaching Assistant, University of California, Irvine (1994-1999)


Assisted in teaching leadership, strategy, and organizational behavior courses.  Assisted 


in all phases of research.

Public Relations Specialist, Nelson Communications Group, San Diego, California (1993-1994)


Facilitated public relations/affairs campaigns for corporate clients.

Project Specialist, Walcoff & Associates, Alexandria, Virginia (1991-1993)


Conducted research and implemented programs pertaining to health issues, substance 


abuse in the workplace, immigration reform, and minority demographics.  Received 


promotions on a regular basis.

Research Associate, Health Care Advisory Board, Washington, DC (1991)


Conducted health care policy and market research for U.S. and Canadian hospitals and 


pharmaceutical companies.  Received commendation for research productivity.

RESEARCH INTERESTS
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Identity in organizations, diverse group dynamics, creativity, group efficacy, and cross-cultural management

PEER-REVIEWED ARTICLES


   




Shore, L., Randel, A., Chung, B., Dean, M., Ehrhart, K.,& Singh, G.  (2011). Inclusion and diversity in work groups: A review and model for future research.  Journal of Management, 

37: 1262-1289.
Randel, A.E., Jaussi, K.S., & Wu, A. (2011).  When does being creative lead to being rated as creative? The moderating role of perceived probability of successfully bringing ideas to a supervisor's attention.  Creativity Research Journal, 23(1): 1-8.
Randel, A.E. & Wu, A. (2011).  Need for power, collective identity, and political skill: An investigation in Taiwan.  The Journal of Social Psychology, 151(4): 395-398.
Randel, A.E., Jaussi, K.S., & Standifird, S.S. (2009).  Organizational responses to negative evaluation by external stakeholders: The role of organizational identity characteristics in organizational response formulation.  Business & Society, 48: 438-466.  
Shore, L.M., Chung-Herrera, B.G., Dean, M.A., Ehrhart, K.H., Jung, D.I., Randel, A.E., & Singh, G. (2009).  Diversity in organizations: Where are we now and where are we going? Human Resource Management Review, 19(2): 117-133.
Randel, A.E. and Earley, P.C.  (2009).  Organizational culture and similarity among team members’ salience of multiple diversity characteristics.  Journal of Applied Social Psychology, 39(4): 804-833.
Randel, A.E. and Jaussi, K.S. (2008).  Gender personal and social identity, sex dissimilarity, relationship conflict, and asymmetrical effects.  Small Group Research, 39(4): 468-491.
Jaussi, K.S., Randel, A.E., & Dionne, S.D. (2007). I am, I think I can, and I do:  The role of personal identity, self-efficacy, and cross-application of experiences in creativity at work.  Creativity Research Journal, 19(2/3): 247-258.
Randel, A.E. and Ranft, A.L.  (2007).  Motivations to maintain social ties with coworkers:  The moderating role of turnover intentions on information exchange.  Group & Organization Management, 32(2): 208-232.

Wayne, J.H., Randel, A.E., & Stevens, J.  (2006).  The role of identity and work-family support in work-family enrichment and its work-related consequences.  Journal of Vocational Behavior, 69(3): 445-461.
PEER-REVIEWED ARTICLES (continued)
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Pearce, J.L. and Randel, A.E.  (2004).  Expectations of organizational mobility, social inclusion and employee job performance: The costs of employability.  Journal of Organizational Behavior, 25(1): 81-98.
Randel, A.E. and Jaussi, K.S. (2003). Functional background identity, diversity, and individual performance in cross-functional teams.  Academy of Management Journal, 46(6): 763-774.

Randel, A.E.  (2003).  The salience of culture in multinational teams and its relation to team citizenship behavior.  International Journal of Cross-Cultural Management, 3(1): 27-44.
Randel, A.E. (2002)  Identity salience: A moderator of the relationship between group gender composition and work group conflict.  Journal of Organizational Behavior, 23: 749-766.

Randel, A.E. (2002) The maintenance of a socially responsible practice. Business and Society, 41(1): 61-83.
Gibson, C.B., Randel, A.E. and Earley, P.C.  (2000). Understanding group efficacy: An empirical test of multiple assessment methods.  Group and Organization Management, 25(1):67-97.

Earley, P.C. and Randel, A. (1995). Cognitive causal mechanisms in human agency: Etic and emic considerations.  Journal of Behavior Therapy and Experimental Psychiatry, 26(3):221-227.

BOOK CHAPTERS






        
Randel, A.E., Lee, C.H., & Earley, P.C. (2005).  It’s not just about differences: An integration of role identity theory and status characteristic theory.  In Neale, M., Mannix, E., & Thomas-Hunt, M. (Eds.), Research on Managing Groups and Teams, 7: 23-42.  Oxford, England: Elsevier Press.

Randel, A.E. and Jaussi, K.S. (2005).  Personal and social functional background identity and individual performance as a team member: The moderating role of identity salience.  In Neider, L. & Schriesheim, C. (Eds.), Understanding Teams: A Volume in Research in Management, 4: 27-43. Greenwich, CT: Information Age Publishing.

Dionne, S.D., Randel, A.E., Jaussi, K.S., and Chun, J. (2004). Diversity and demography in organizations: A levels of analysis review of the literature.  In Yammarino, F.J. & Dansereau, F. (Eds.), Research in Multi-Level Issues, 3: 181-229.
Earley, P.C. and Randel, A.E. (1997). Culture without borders: An individual-level approach 

to cross-cultural research in organizational behavior.  In Jackson, S. E. and Cooper, C. L. (Eds.),  Creating Tomorrow's Organizations : A Handbook for Future Research in Organizational Behavior. New York : J. Wiley & Sons.

BOOK CHAPTERS (continued)




Amy E. Randel
Earley, P.C. and Randel, A.E. (1997).  Self and other: Face and work group dynamics.  In Granrose, C. and Oskamp, S. (Eds.), Cross-Cultural Work Groups (pp. 113-133).  Thousand Oaks, CA: Sage Publications.

PROCEEDINGS AND BOOK REVIEWS




Randel, A.E. (2000). How do members of groups diverse on multiple dimensions conceptualize one another?  Social contextual triggers and consequences of identity salience.  Academy of Management Best Paper Proceedings.
Randel, A. (1998).  Book review: Team talk: The power of language in team dynamics by Anne Donnellon.  International Journal of Organizational Analysis, Vol. 5, No. 4.

RESEARCH IN PROGRESS

“Social value creation: A qualitative study of social entrepreneurs in India” with C. Sundarmurthy and M. Musteen. Under review.
“Collective and relational identities:  The moderating effects of number of coworkers and power distance” with A. Wu.  Under review.
 “Role characteristics, willingness to issue sell, and issue selling behavior” with K.S. Jaussi and A. Wu.  Under review.
“Status salience in diverse work groups” with J.L. Pearce and K. McCarthy.

“Emotions and diversity in work teams,” A. Randel.
“Ethnic identity and leadership prototypes” with B. Chung-Herrera and P. McKay.
CONFERENCE PRESENTATIONS 






Randel, A.E., Jaussi, K.S., & Wu, A. When does being creative lead to being rated as creative? Presentation at the 2010 Academy of Management conference, Montreal, Canada.

Sundaramurthy, C., Musteen, M., & Randel, A.E. Social value creation: A qualitative study of social entrepreneurs in India.  Presentation at the 2010 Academy of Management conference, Montreal, Canada.

Randel, A.E., Jaussi, K.S., Wu, A., & Chow, R. Willing to sell or actually issue selling? Proactive personality, optimism, and inclusion.  Presentation at the 2009 Academy of Management conference, Chicago, Illinois.

CONFERENCE PRESENTATIONS (continued)
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Chung, B.G., Randel, A.E., Dean, M.A., Ehrhart, K.H., Shore, L.M. & Singh, G. Inclusive HRM practices and related outcomes.  Presentation at the 2009 Academy of Management conference, Chicago, Illinois.

Shore, L.M., Chung-Herrera, B.G., Dean, M.A., Ehrhart, K.H., Jung, D.I., Randel, A.E., & Singh, G. Diversity in organizations: Where are we now and where are we going? Presented at the 2008 Academy of Management conference, Anaheim, California.

Jaussi, K.S., Randel, A.E., & Gooty, J. A.  Environmental scouting, positive emotions, and creativity at work.  Presented at the Society for Industrial and Organizational Psychology, San Francisco, California, April 2008.

Jaussi, K.S. & Randel, A.E. Learning orientation, issue selling, and creativity at work.  Presented at the 2007 Academy of Management conference, Philadelphia, Pennsylvania.

Randel, A.E. & Jaussi, K.S. Status, identity, dissimilarity, and relationship conflict in gender diverse work groups.  Presented at the 2006 Academy of Management conference, Atlanta, Georgia.

Gates, M.G. & Randel, A.E. Value and demographic diversity, satisfaction, and intent to stay in nursing units.  Presented at the 2006 Academy of Management conference, Atlanta, Georgia.  

Standifird, S.S., Randel, A.E., & Jaussi, K.S. Stakeholder salience, stigmatization, and perceived organizational identity threat. Presented at the 2006 Annual Reputation Institute Conference on Corporate Reputation, New York City. 

Moshavi, D., Baack, S., Cherry, B., Osland, J., Randel, A., & Standifird, S. Competing creatively for research resources.  Special session panel participant at the 2006 Western Academy of Management conference.
Jaussi, K.S., Randel, A.E., Carroll, E., & Klein, D. Different colored glasses: Minority and majority perceptions of an organization’s diversity policies.  Presented at the 2005 Academy of Management conference, Honolulu, Hawaii.
Martinez, P.G., Randel, A.E., & Ramirez, R. Ethnic citizenship behaviors, organizational citizenship behaviors, and ethnic identity.  Presented at the 2005 Academy of Management conference, Honolulu, Hawaii.
Jaussi, K.S., Randel, A.E., & Dionne, S. D. Creativity at work: The role of creative personal identity.  Presented at the 2004 Academy of Management conference, New Orleans, Louisiana.

Randel, A.E., Jaussi, K.S., & Standifird, S. Organizational identity and organizational responses to stigmatization.  Presented at the 2004 Academy of Management conference, New Orleans, Louisiana.
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Randel, A.E. and Ranft, A.L. Motivations to cultivate communal social capital, linking social capital behaviors, and turnover intentions.  Presented at the 2003 Academy of Management conference, Seattle, Washington.
Randel, A.E., Earley, P.C., and Lee, C.H. It’s not just about differences: An integration of role identity theory and status characteristic theory.  Presented at the Research on Managing Groups and Teams conference, Cornell University, Ithaca, New York, May 2003.
Wayne, J.H., Randel, A.E., and Stevens, J. Individual, work, and family correlates of work-family facilitation.  Presented at the 2002 Society for Industrial-Organizational Psychology conference, Orlando, Florida.
Randel, A.E. and Jaussi, K.  Demographic and identity perspectives on an individual’s work group contribution.  Presented at the 2002 Academy of Management conference, Denver, Colorado.

Randel, A.E. Dilemma of diversity: Identity confusion and organizational context in cross-functional work teams.  Presented at the 2002 Academy of Management conference, Denver, Colorado.

Randel, A.E., Earley, P.C., and Lee, C.H. Is who I am important to who we are?  Role identity commitment, team process, and team identification.  Presented at the 2002 Academy of Management conference, Denver, Colorado.

Randel, A.E. What do I see vs. what holds meaning for me: Demographic patterns in identity centrality and salience.  Presented at the 2001 Academy of Management conference, Washington, D.C.

Randel, A.E. How do members of groups diverse on multiple dimensions conceptualize one another?  Social contextual triggers and consequences of identity salience.   Presented at the 2000 Academy of Management conference, Toronto.

Pearce, J.L. and Randel, A.E.  An employability approach to human resource management, social capital, and job performance.  Presented as part of a symposium on social capital to the Human Resources division, Organization and Management Theory division, and Organizational Behavior division of the 2000 Academy of Management conference in Toronto.

Randel, A.E. When is cultural identity salient?  Antecedents of cultural identity salience in heterogeneous work groups.  Presented as part of a symposium on multicultural teams sponsored by the Organizational Behavior, International Management, and Gender and Diversity in Organizations divisions of the 2000 Academy of Management conference in Toronto.

Pearce, J.L. and Randel, A.E. Disentangling actual job insecurity from perceived job insecurity: Effects on trust and social capital. Presented at the 1998 Academy of Management conference, San Diego.
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Randel, A.E. The maintenance of socially responsible practices: An integration of institutional theory, organizational identity, and champion perspectives.  Presented at the 1997 Academy of Management conference, Boston, Massachusetts.

Earley, P.C. and Randel, A.E. The emergence of a group-specific culture in internationally heterogeneous team contexts.  Presented at the 1997 Academy of Management conference, Boston, Massachusetts.

Earley, P.C. and Randel, A.E.  Creating third cultures: An empirical test of international team functioning. Presented at the 1997 Academy of Management conference, Boston, Massachusetts.

Randel, A.E., Lewis, K.M., and Earley, P.C.  Face and concepts of efficacy: Linking social presence with social capability.  Presented at the 1996 Academy of Management conference, Cincinnati, Ohio. 

Gibson, C.B., Randel, A.E. and Earley, P.C.  Understanding group efficacy: An empirical test of multiple assessment methods.  Presented at the 1996 Society for Industrial and Organizational Psychology conference, San Diego, California.

AWARDS/GRANTS







Outstanding Faculty Award (2010), Associated Student University Affairs Board, San Diego State University.
University Grant Program Recipient (2009-2010, 2011-12), San Diego State University.
Faculty Development Research Grant (2006-2008, 2010), College of Business Administration.
Outstanding Reviewer (2006 and 2007), Organizational Behavior division of the Academy of Management.
Entrepreneurship Management Center Research Grant (2005), San Diego State University.

Faculty Research Scholarship Award (2005) from the Calloway School of Business & Accountancy, Wake Forest University.
Academic and Community Engagement Fellowship (2004-2005).  A fellowship awarded by Wake Forest University for incorporating service learning into the classroom.

Faculty Research Scholarship Award (2003) from the Calloway School of Business & Accountancy, Wake Forest University.

Summer Research Grant (2000-2004), Wake Forest University

AWARDS/GRANTS (continued)
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TB Rose Teaching Award (2002) for innovation in teaching from the Calloway School of Business & Accountancy, Wake Forest University.

“Best Paper Based on a Dissertation” Award (2000) by the Gender and Diversity in Organizations division of the Academy of Management for a paper entitled, “How do members of groups diverse on multiple dimensions conceptualize one another?  Social contextual triggers and consequences of identity salience.”

Dissertation Fellowship, University of California Regents (1998)
Summer Research Fellowship, University of California Regents (1996-1998)

PROFESSIONAL ACTIVITIES AND AFFILIATIONS

                  

Editorial Board Member and Reviewer, Journal of Organizational Behavior (2007-present)
Editorial Board Member and Reviewer, Group and Organization Management (2000-2006)

Institute Scholar, Institute for Inclusiveness and Diversity in Organizations, SDSU, (2007-present).

Research Affiliate, Center for Leadership and Team Development, UC Irvine (2009-present).

Reviewer, Academy of Management, Organizational Behavior division

Ad-hoc Reviewer, Organization Science
Ad-hoc Reviewer, Journal of Occupational and Organizational Psychology
Ad-hoc Reviewer, International Journal of Cross-Cultural Management
Ad-hoc Reviewer, Business & Society
Member, Academy of Management

Member, Beta Gamma Sigma Honorary Society

Committee member, Best Competitive Paper Award, Academy of Management, Organizational Behavior division (2007).

Committee member, Best Student Paper Award, Academy of Management, Gender and Diversity in Organizations division (2007 and 2008).

Committee member, Saroj Parasuraman Award, Academy of Management, Gender and Diversity in Organizations division (2011).

Moderator, 9th Circuit Federal Judicial Conference session on “Managing Peers,” March 1, 2007, San Diego, California.

Keynote speaker, Creativity Council, San Diego Gas & Electric, December 10, 2010.

COLLEGE/UNIVERSITY SERVICE 



    
College of Business Administration Assessment Committee (2010-present).

Advisor, Aztec Volunteers, a student community service organization (2007-2010).

Faculty Marshal, College of Business Administration commencement (2006, 2007, and 2008).
Library Committee (University-Level), San Diego State University (2006-present).

COLLEGE/UNIVERSITY SERVICE
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Entrepreneurship Undergraduate Curriculum Task Force, Department of Management, College of Business Administration, San Diego State University (Fall 2006)
Scholarship Committee, Department of Management, College of Business Administration, San Diego State University (2005-present).

Assessment Committee, Department of Management, College of Business Administration, San Diego State University (Chair: 2009-present; Member of the committee: 2005-present).

International HRM Faculty Recruitment Committee, Department of Management, College of Business Administration, San Diego State University (Fall 2005).
Student Recruitment and Selection Task Force, Calloway School of Business & Accountancy, Wake Forest University (2003-2005).

Kirby Chair Search Committee, Calloway School of Business & Accountancy, Wake Forest University (2003).

Faculty Scholarship Committee, Calloway School of Business & Accountancy, Wake Forest University (1999-2002).
THESIS COMMITTEES





 

Kathleen King, Department of Psychology, San Diego State University (2007-2008).

Roxann Diaz, Department of Psychology, San Diego State University (2006).

Anna Cianci, Department of Psychology, Wake Forest University (2004).

Kelly R. Blackman, Department of Communications, Wake Forest University (2004).

Jaclyn Stevens, Department of Psychology, Wake Forest University (2003).  

Jessica Neal, Department of Psychology, Wake Forest University (2002).

Jennifer Fravel, Department of Sociology, Wake Forest University (2002).

GRADUATE STUDENT ADVISING

MGT 790 Advising: 

· A framework for employee disengagement and corresponding steps for prevention and reengagement (Spring 2008)

· Strategically managing process change: A case study (Fall 2007)

· Challenges that spouses face when becoming part of a family business (Spring 2007)

MGT 795 Advising:

· Formalizing good fundraising business practices – Move San Diego (Summer 2009)
· College of Business graduate career services program (Spring 2009)

· Horton Walk: San Diego’s Walk of Fame (Summer 2008)

MGT 795 Sports MBA Advising:

· Strategic venture capital investment: A case study (Spring 2009)

· Leadership and communication in college softball (Spring 2009)

· Process and organizational structure improvement in a sports licensing firm (Spring 2010)

· “Real-time” system for sponsorship recaps (Spring 2011)
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