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I. Chosen Book: Good Value: Choosing a Better Life in Business by Stephen Green


With all the financial downfall and disgrace spilled upon those deemed responsible, I am had in mind to pick a book that has a huge emphasis on being positively sustainable while thriving in the business world. Aptly, I stumbled upon ‘Good Value’ by Stephen Green.  


In his first foray into the literary world, Mr. Green summarized the history of the business world from the conception of the first up till the current downfall of the financial market. Along the way, Mr. Green weaved in stories, both of his own and other real-life figureheads, with the intention to convince readers that without a moral compass, any successful person in the financial world will in one way or another hit rock bottom.


He emphasized that we all should have an interpretive prism, his being Christianity, while making decisions throughout his life.  Regardless of one’s treatment toward others or decisions and actions in one’s career, the prism should serve as a mental tool of rationalization or simply, conscience. (Green, p. 188) 


Mr. Green also made a couple of points that is worth pondering, especially for someone like me, who will step into the real world in a year’s time. First, one needs to think about the greater purpose of one’s job. Most people will be content with the financial security his or her job provides. However, Mr. Green wants his readers to be reminded to ask themselves at the end of the day, what goodness or enrichment has one contributed at his or her workplace or the stakeholders that surrounds? If none, should one continue working for the sake of staying within one’s comfort zone or explore a brand new career path? 


I really enjoyed reading this book and I really think the Business Ethics class (BA 300) should use this book as it makes readers think about their career paths at present and also in the future. Having read this book, I am can proudly say that the bottom line is not always making more greenbacks. Like Mr. Green, I want to be able to look at myself in the mirror after work and feel good about what I have done to positively impact my stakeholders’ lives.
(Green, Stephen. Good Life: Choosing A Better Life In Business. London: Penguin Books, 2009.)
II. Daily Tasks Performed


This is my second attempt in an internship abroad, the first being a rather incompatible internship in Shanghai found through an agency. It was, ironically, cut short by my passport being pick pocketed and I had to leave China in immediately to apply for a new passport and student visa back in Malaysia. This summer, I decided to try out an internship in Hong Kong. I was looking for opportunities online and told my father about my attempts. My father is now based in Manila in Philippines working for a sub-division of the company that I would end up interning at over this summer. He told me to send my resume and cover letter to the Chief Financial Officer at the headquarter of the Genting Group.


Genting Hong Kong Limited is the headquarter company of Genting Group that was founded in Malaysia. The multinational company is one of the biggest casino gaming company in the Asian region and it even owns subdivisions across the globe ranging from Singapore to Sweden. I was placed under the Treasury division of the Finance Department. My direct supervisor was local lady who is currently the Assistant Vice President of Treasury. 


When I first arrived, I was offered to stay on the company’s cruise ship for five nights as I settle into my summer apartment on land. I learned that since gambling is not legal within the borders of Hong Kong, the company would send their clients, mainly senior citizens with a lot disposable income, outside the waters of Hong Kong. This way, the business of casino gaming can be conducted legally. It was an interesting experience for me to see people’s behavior on the cruise ship. More importantly, it gave me a direct understanding on the nature of casino gaming. 

My first assignment happens to be the biggest project of the internship. It was a direct request from the Chief Financial Officer and she would like for me to gather financial and gaming statistics of all the major casino operators in Macau. Unbeknownst to me, Macau is a country that derived majority of its gross domestic product from the casino gaming industry. For two months, aside from other duties bestowed upon me by my direct supervisor, I was gathering data from these companies’ annual reports from 2004 to 2009 and financial analysis reports from various financial analyst groups. It was not an easy task as information were scattered, as not all the gaming companies have yet to become publicly traded. 


As for my daily tasks, it started off with a lot currency exchange-related treasury tasks. For instance, I was required to keep track of the daily movement of 15 different nations’ currency exchange rate on the company’s database. On a weekly basis, I also prepared a list of restricted cash for the company’s various companies across the globe. 

As the company had very recently moved their headquarter from Malaysia to Hong Kong, I assisted in a lot of streamlining treasury reports; writing policies and procedures for various treasury activities. These policies and procedures (P&P) were for the opening and closing of bank accounts; urgent cash uploads; cash collection and appointment of authorized traders. Preparing the various P&Ps was a process that I enjoyed since I had the opportunity to understand what is required steps to ensure a smoother internal and external audit. 

Another significant project that I undertook under the tutelage of my direct supervisor was the consolidating of banking accounts. I was assigned to find out which bank accounts shared the same function and were redundant and dormant. Out of a list of over a hundred bank accounts, I managed to consolidate at least half of the preexisting number of bank accounts. 

My experience interning will not be complete without a visit to the operation sites. Toward the middle of my internship period, I was brought along to Macau to do some work with the credit control division. The company actually owns a VIP Gaming Room in MGM Macau. I had the opportunity to observe the operation of an exclusive gaming club for the very rich gamblers from all over Asia. As follow-up to the trip, the Credit Control department requested for me to assist in preparing an analysis for the company’s cheque cashing facilities exposure. The purpose of this analysis is for the Credit Control department to set a new limit as to how much their clients can borrow for casino gaming.

Daily tasks aside, I was also provided some training in using the Bloomberg Professional Platform. It is the brain of the company as many employees there use it on a daily basis to gather reliable financial information, ranging from daily news update to financial reports of various companies. The training is extremely valuable as my tasks often require me to find out exchange rate movement. In addition, I was retrieving a lot of financial reports of multiple gaming companies to complete my big project for the Chief Financial Officer of the company.

III. Application of Knowledge Gained at SDSU


The one class that I find most applicable throughout my tenure here at Genting Hong Kong Limited is definitely International Finance taught by Professor Kuntara Pukthuanthong. She ensured that all her students understand the workings of different currencies in multinational firms. Due to this class, I can easily deal with currency conversion as required by majority of tasks while interning at the company. 

Aside from that, three years of intensive Chinese language education by Professor Zhang has helped me in my everyday life in Hong Kong. Despite Cantonese dialect being used widely there, I find myself reading some Chinese characters on signs, advertisements, and menus everywhere. Despite having the ability to communicate verbally in Cantonese and Mandarin, I am still learning to slowly memorize the thousands of existing Chinese characters. 

Another class that really came in handy was Doing Business Internationally with Professor Salsitz. Despite it being a one-unit class that only meets once a week for an hour and half, I find myself applying many of the cultural knowledge I obtained from that particular class. For instance, I remember learning about how Hong Kong people regard silence as a good working environment. At first, my workplace seemed to be very tense since the only noise that one can hear is of telephone ringing, endless typing and maybe once in awhile, the annoying sound of the fax machine at work. There were a lot of cultural quirks that were unique to Hong Kong that I remember picking up while taking this class and I am glad I have taken it prior to my internship.

I believe that everything that I have learned in classes somehow relates to my internship. It may not be a direct application, but it is still very significant. For instance, my Writings classes required for students to work with different individuals with very different personalities. The same challenge was present while I interned, but thanks to my past experience working with some very difficult individuals, I find myself a lot more tolerant and flexible in working to get a variety of tasks done. 
Finally, I strongly believe that my involvement with Delta Sigma Pi, a professional business co-ed fraternity at SDSU, for three years has helped me to thrive professionally. Professionally, I was ready with a good resume and cover letter as a result of constructive criticisms by forty over fellow fraternity brothers. I am also always ready to put my networking skills to work. It does not matter if I am in the office or at a social gathering, I constantly asked people about their jobs. If the conversation went well, I would never forget to ask for a name card and follow up by telling them what I was pursuing presently and what I am hoping to achieve in the future. Hopefully, I have left good impressions on these people’s memory. I will definitely write them a personalized email to keep in touch when time permits.
IV. My Role as a Student Intern



Microsoft Office Excel became my best friend over the two months interning at Genting Hong Kong Limited. On a daily basis, for me and my colleagues in the Finance Department, a big bulk of our tasks was completed using this software. Due to this, I managed to learn a lot of new functions on this particular software. Aside from this, having some understanding on how SAP works is also required in any finance or accounting related job. I was fortunate to have been given the time and manual to learn how to use this other software.  Hence, my advice to all those who are looking for internships is to learn as much about the technology that is commonly used in your own industry. For instance, I know for the fact that Marketing majors will benefit greatly if they are good with the PhotoShop.
There were moments when I get frustrated when I was left with little instruction to pursue a project or assignment. It does not get better when I made mistakes in some of the assignments. When my supervisor showed her displeasure with the result of my work, it was emotionally draining. However, as time goes by, I learned to be more meticulous and pro-active in terms of asking questions when doubts were present. Gradually, my supervisor acknowledged the improvement of my work and it really lifted my spirit. The lesson here was that I finally understand that taking in a short-term intern is not easy for a company, especially for those who directly mentors or supervises the intern. 

My mentor once told me during one of her moment of dissatisfaction, “Not only I have to finish my own work, but I have to train you to do something which I can finish myself within minutes. So, please understand that it is not that I do not want to teach you everything, it’s just that I do not have the time sometimes…” Therefore, it is crucial for an intern to be independent and self-motivated. Keep in mind that the mentality of an intern would bother his or her mentor by asking too much questions has to be eliminated. Most of the time, that is the only way an intern will learn.

V. Working Culture


I remember being really shocked when I heard the President of the company yelling at the Chief Operating Officer, who happens to be the third highest position in the company. This is one situation that I did not expect to encounter and if it happens in America, it will probably lead to a lawsuit. When I bring up this issue to my supervisor, she told me that this is a different culture. Unlike in the Western culture, the companies in Hong Kong tend to favor and respect hierarchy over egalitarianism. She told me that she had worked for various companies, big and small, who had either one or more executives who would call out their second-in-command in front of everybody in the office. My point to all that was shared is that expect the unexpected. Office culture can vary from one company to another. Therefore, if one goes abroad, expect the difference to be bigger. 


Pleasantly, having meals together with other colleagues from time to time is a norm in my company. Believe it or not, having lunch together may be the only time when I get to build relationships with my colleagues, as corporate Hong Kong is extremely overworked. In my company, I hardly ever see anyone exchange private conversation as they are constantly chasing deadline, in addition to being directly supervised by their superiors. This may also be the only time when the grapevine goes around. To many, grapevine simply means gossiping. However, one can gain a lot of insights about the company’s culture and politics, which is truthfully speaking, unavoidable. With all these information, I managed to adapt faster in the company. 


For anyone who is looking to work in Hong Kong, brace yourself to work overtime on a daily basis. Keep in mind also that very few who put in additional hours will get paid overtime. The fact is majority of those who work in corporate Hong Kong are used to do so. In America and many other Western countries, such practice requires extra payments or it will not be legal. This is my final culture shock interning in Hong Kong.

VI. My Future


Hong Kong is an ideal place for anyone who wants to work in the finance industry. I have met people, both locals and foreigners from all over the world, who thrive in this small island-country. Hong Kong does seem to have a higher turnover rate, however, this is due to the competitive economic environment in Hong Kong. Despite the economic downturn that hits a lot of countries as of late, Hong Kong seemed to be unscathed by the crisis. Despite the high living cost, Hong Kong has great infrastructure, especially its transportation system. Convenience is definitely the word to describe Hong Kong.

After two months of working with the Treasury Division of the Finance Department, I honestly cannot see myself being confined to a cubicle while crunching numbers all day. Toward the end of my internship, I shared my thoughts with my supervisor, who seemed a little disappointed. However, she did responded by telling me how she sees me as an extrovert and told me to find a career path that fits my personality. She suggested Marketing. As I left the company, I was contemplating a lot of different career options in Finance.


Luckily, I made friends with a lot of different people who happened to work in the same industry. The power of networking is something that everyone should realize and utilize. While trying to discover more about the finance industry, I talked to my Dutch flatmate, who happens to be Financial Planner. He talked to me about his daily routine, which consists of reading up on financial reports and talking to clients from all over the world about investing their money into various financial products. He told me that if you enjoy meeting new people, which I do, it would be an interesting job. He also added that once one has a steady list of clients, the return would be very high and consistent too. Immediately, I told him that I will send him my resume and requested for him to save my resume in his company’s database. Fortunately for me, he told me that his employer is interested in meeting me for a brief interview before I leave Hong Kong to begin another school year. 


Personally, I have no qualms about working in Hong Kong aside from its hot and humid weather. However, my priority is still to hopefully secure a job in San Francisco once I graduate. As cliché as it may sound, I really did left my heart in that city and I look forward to the day whereby I can start building my career and life there. Again, all these depends on what opportunities I can find here in America. It will not be easy since I am an international student who requires sponsorship from a local firm here. In the meantime, I will use my remaining year to explore my true passion and look for career options in other countries, just as an alternative if the economic condition does not approve when I graduate. All in all, I would advise interns to keep an open mind and explore other options if one cannot see himself or herself to pursue a career that is similar to the internship for this class. Working with passion and enthusiasm definitely trumps working for the money or stability.
