MAJOR GOALS AND LEARNING OUTCOMES FOR THE M.S.B.A.
IN OPERATIONS MANAGEMENT

Goal:

To train and prepare individuals in pursuit of professional positions in operations related
fields.

Learning Outcomes:

1. Demonstrate a good understanding on the strategic perspectives of operations
systems within an organization.

2. Demonstrate a good understanding on the analytical perspectives of operations
systems within an organization.

3. Demonstrate a good understanding on the applications of Objective 1 and
Objective 2 to real world situations.

4. Demonstrate competence in communicating technical operational information
effectively to both technical and non-technical audiences.



