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THE COMMISSION

The Fair Employment Practice Commission,
consisting of seven members bﬂy:aimcd by the
¥

Govemor, is the governing of the Divi-
sion. The commissioners serve part-time and
are charged with the dual responsibility of
enforcing the fair employment and fair hous-
ing laws and of broadening oppertunity for
minority groups through affirmative setion,
education, and concilistion. The Division
chief, also appointed by the Governor, is the
Commission’s principal executive officer. The
Division is the administrarive agency which
assists the Commission in the fulfillment of its
responsibilities by providing essential seaff
services.

FAIR EMPLOYMENT LAW

Generally, the law forbids private employ-
ers, employment agencies, labar organizations,
and units of state and local government to
make any discrimination or specification as to
race, religious ereed, colar, national origin, or
ancestry, in:

@ Hiring
Upgrading
Discharge
Terms or conditions of employment
Job application forms or interviews
Help-wanted advertising
Classification of applicant by employ-
ment agencies and veferral to openings

® Admission to union wembership, dis-
patching, etc,

No person may aid, abet, incite, compel, or
coerce the doing of any of these forchidden
acts.

Exempted from the requirements of the
FEP law are employers of domestic help;
those who employ fewer than five persons;
employers of agricultural workers residing on
the farm where emploved; social clubs and
fraternal, charitable, educational, or religious
associations or corporations not t:rﬂ:lni.‘l‘t,gl for
private profit.
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Filing of Complaints

Complaints of unlawful employment dis-
crimination may be filed by persons ¢
to be aggrieved, by the State Attorney Gen-
eral, or by employers whose employees re-
fuse to te with the law. Complaints
must be filed within one year afrer the alleged
act of discrimination, t that an additional
90 days may be allowed if the aggrieved indi-

vi first obtained information concerning
such act afrer expiration of the year. Under
authority of Scction 1421 of the . requests

may be made upon the Commission to initiate
investigations of apparent unlawful practices
and seek to eliminste them by conference,
conciliation, and persuasion.

Investigation Procedures

Fach case received is assigned to a member
of the Commission whe directs a staff investi-
gation. If there is no evid:u‘.':i:: of discrimina-
ion, or insufficient evidence, the commissioner
&'ﬁmm case, If there is sufficient evi-
dence the commissioner seels, private
conference mdthcmclll' _nuo:;’ ﬂ_}mbﬂngmd ;mt
acceptance by the parties of a ) d -
ticable remedy. Such remedies may include
cessation of the unlawful practice; instatement
or reinstatement of the conplainant in a job;
pay for time lost; promise of hiring or upgrad-
ing in the nexy opening for which the com-
plainant qualifies; written :mnmimy:n: by the
respondent—subjeet. to later review-—as fo
explicit steps he will take throughout his or-
ganization to bring it ingo full compliance with
the FEP Act; or slon or restoration to
membership in a respondent labor w-
tion. To enhance rhe possibility of a
matter without publicity or formal proceed-
ings the act provides that there shall be no
disclosure of what has transpired in endesvors
at concifiagion.

Hearings and
Enforcement
If settlement cannot be reached through
these private and mfumullrmcm the as-
signed commissioner may call a public hearing.
Such a hearing is held before a panel of other
commissioners or an impartial hearing officer.
The assigned commissioner may appear only
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as a witmess and may not participate in the
deliberarions of the i . The Commis-
sion may subpoena witnesses, compel their at-
tendance, examine any person under oath, and
require the production of any books or papers
relating to any matter under investigation.

If, after a hearing, the Commission makes a
finding of unlawful discrimination, it may
serve upon the respondent an order requirin
him to correct the practice complained of
to make his operation consistent with the law.
The case no further if the respondent
complies. If he does not, the Commussion may
seek a superior court injunction in support of
its order.

Every final order ar decision of the Com-
mission is subject to judicial review in accord-
ance with law,

Willful violation of a Commission order or
willful interference with a commissioner or
his agents in the performance of their dutics
is a misdemeanor punishahle up to six
months' imprisonment ar $500

Affirmative
Action

Aside from receiving complaints and investi-
gating alleged discriminatory practi the
Commission has established 2 special staff sec-
tion to implement the ohjectives of the fair
employment law through voluntary confer-
ences with m:—PIu}'crs. employihent agencies,
labor organizations, and units of government.
Assistance is offered in ways to promote equal
opportunity in the work force through wide
recruitment, by encouragement of minority
vouth, job seekers and employvees, by prowi-
sion of opportunities for upgrading, by issuing
merit employment policy statements, and by
other positive voluntary means.

Federal law also covers broad areas of em-
ployment, with administration charged to the
U. S Equal Employment Opportunity Com-
mission.
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FAIR HOUSING LAW

The Fair Housing Aer forhids the owners
of most housing accommodations, and their
agents, to refuse to sell, rent or lease to any
person or group of pemsons because of race,
color, religion, mational origin, or ancestry.
Banks, mortgage companies, other financial
mstitutions, builders and developers, and
others in the business of housing, are similarly
forbidden to practice discrimingtion. It is un-
lawful for any person to aid, aber, incite,
compel or coerce any such discriminatory act.

Coverage of the Fair Housing Act includes
public and redevelopment housing; publicly-
assisted, owner-occupied, single-unit homes for
sale, and apartments in strucwures of three or
mare unitd; all rransactions by real estate
brokers and salesmen; and, generally, trans-
actions by persons orf firms engaged in the
business of housing or mortgage lending.

Among exempted housing accommodations
are those operated by religious, fraternal, or
charitable organizations not for profit; and
sales of privately financed, single-family homes
not involving a real estate office.

Filing of Complaints

Any person claiming to be aggrieved may
file a L!‘:m laint. Complaints must be filed
within 60 days from tlfc date on which the
alleged violation of law occurred, except that
an additional 60 days may be allowed if the
aggrieved individual first obtained information
concerning such act after expiration of the
original 60 days. A copy of the complaint must
be given to the respondent without undue

delay.
A






In order to file a complaint with FEPC, the
person claiming to be aggrieved must waive
any rights to recourse in the courts under
Section 52 of the California Civil Code
(Unruh Act) and must sign a written waiver
to that effect.

Investigation Procedures

Upon receipt of a complaint, the case is as-
signed to a commissioner. He proceeds, with
the assistance of staff, in the same manner as
with an employment case. Investigation must
be prompt. If the commissioner determines
after preliminary investigation that probable
cause exists for believing the allegations of the
complaint, he must immediately endeavor to
eliminate the alleged unlawful practice by pri-
vate conference, conciliation, and persuasion.

If, after preliminary investigation, probable
cause i1s not found, the commissioner must dis-
miss the complaint. Notice of dismissal is sent
to the respondent and complainant, and the
complainant then has 15 days to file an appeal.

er a complaint has been filed, and the
preliminary investigation has been carried out
—or after a 20-day period has elapsed from
the filing of the complaint and the preliminary
investigation has not been completed—the re-
spondent may ask a superior court to order th?
mmission to give the respondent a copy o
any documentary evidence relating ._-E Jr,I:I-.-.-,
merits of the complaint, or to a defense
thereta,

Conciliation

As in employment cases, commissioners and
staff may not disclose what transpires during
endeavors at conciliation. All matters con-
nected with any conference, conciliadon, or
persuasion efforts are privileged and may not
be received in evidence. For this reason, when
an owner is contacted by commissioners or
staff, he must be informed whether the con-
tact is for the purpose of investigation or con-
ference, conciliation and persuasion.
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Hearings and Enforcement

Ar any time after a complaint is filed and
probable cause is found to exist, the Commis-
sion may bring action in superior court to en-
join_the owner of the property from taking
further action with respect to the rental, lease,
or sale of the property until the Commission
makes its determination. Such a temporary re-
straining order may not be in effect for more
than 20 days.

If settlement of the case is not reached
through the informal processes of conciliation
the assigned commissioner may bring the
matter to public hearing before a panel of
other commissioners. If the panel finds that the
respondent has engaged in an unlawful dis-
criminatory rPrsu*:tir.:u:, the Commission states its
findings of fact and issues an order requiring
the ndent to cease such practice and take
one of the following affirmative actions:

1. The sale or rental of the housing accom-
modation to the aggrieved individual, if
it is still available.

2. The sale or rental of a like accommoda-
tion, if one is available, or the next va-
cancy in a like accommodation.

3. The payment of damages to the ag-
grieved person, in an amount up to $500,
if neither of the previons remedies is
available,

If, on the other hand, the Commission finds

there has been no violation of the law, it must
state its findings of fact and issue an order
dismissing the accusation,
_ Any order issued by the Commission must
mclude references to the rights of appeal of
any party to the proceedings to whose posi-
tion the order is adverse.

Affirmative

Again, as with employment matters, the
Commission undertakes to implement the ob-
jectives of the fair honsing law through pub-
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lished material and by conferences with prop-
erty owners, public agencies, real estate
brokers and associations, builders and devel-
opers, mortgage and financing companies, and
others in the business of housing. By counsel-
ing them as to methods of applving equal
standards to all home seekers, and by agree-
ments concemning equal access to the purchase
or rental of housing accommodations, the
Commission seeks broad observance of fair
housing practices in California.

Federal law and court decisions also affect
equal opportunity in housing. Administration
n? certain aspects of this law is carried out by
the U. S. Department of Housing and Urban
Development.

EMPHASIS ON
AFFIRMATIVE ACTION

The Commission agrees that all possible
emphasis should be placed upen the affirmative
action programs, and educational and concilia-
tion aspects of the FEP and fair housing pro-
grams. Experience to date in California, and
under similar legisladion in other states, in-
dicates that a combination of affirmative
approaches, education, conciliation, and en-
forcement vields significant progress toward
full equality of employment and housing
opportunity in California,

EDUCATIONAL
PROGRAM

The FEP Act and Fair Housing Act place
responsibility upon the Commission for the
promotion of good will and understanding
among all segments of the stare’s population,
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and for educational programming designed to
minimize or eliminate discrimination because
of race, religion, or ancestry. Such program-
ming is not limited to audiences in the fields
of employment and housing, but is intended
also for the general public, whose understand-
ing and acceptance of the two laws are essen-
tial to their wide observance and efectiveness,
Attention is given to informing minority

ps and others of their rights and rtspunsi-
silities, especially minority yvoung people in
schools and youth organizations who must pre-
pare themselves for good jobs if the promise
of fair employment and fair housing 1s to be
fulfilled,

Among the methods used in the FEPC in-
formational program are publications and
reports, a newsletter, digests of the fair em-
ployment and fair housing laws, posters, news
releases, exhibits and displays, television and
radio announcements and appearances, partici-
pation in conferences and workshops, a
speaker service and other informational activi-
ties. Establishment of advisory councils and
cooperation with local human relations com-
missions and fair housing groups throughout
the state help to increase the effective use of

such materials and services, and to interpret
the goals, methods and achievements of the
Commission to all the citizens of California.






Among FEPC Publications Available

You Have the Right (English and Spanish)

Digest of FEP Act
Text of FEP Act

Guide to Lawful and Unlawful Pre-Employ-
ment Inquiries

FEPC Rules and Regulations

FEPC Employment Poster: Notice to Job
Applicants

Report on Affirmative Actions
Fair Practices News (Newsletter)
FEPC Annual Report

Poster: The Law Prohibits Discrimination in
Housing

Notice: This Establishment Observes Fair
Housing Laws

@ Text of Fair Housing Law !
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CHAPTER 121

An act to add Part 4.5 {eommencing with Section 1410) to Division 2
of, and to amend Section 56 of, the Labor Cods, relating to preven-
tion and elimination of practices of discrimination in employment
and otherwise against persons because of race, religious creed, color,
national origin, or ancesiry, creating a State Commission on Fair
Employment Practices, defining ils fumctions, powers and dulies,
providing for the appointment and compensation of ils officers and
employees,

The people of the State of California do enact as follows:

Spcriox 1. Part 45 (commencing with Section 1410) is added to
Division 2 of the Labor Code, to read :

PART 45 FAIR EMPLOYMENT PRACTICES

1410, This part may be referred to as the “(California Fair Em-
ployment Practice Aet."’

1411, It is hereby declared as the public policy of this State that
it is necessary to protect and safeguard the right and oppartunity of
all persons to seck, obtain, and hold employment without diserimina-
tion or abridgement on nceount of race, religious ereed, color, national
origin, or ancestry, ;

It is recognized that the practice of denying employment opportu-
nity and diseriminating in the terms of employment for such reasons,
foments domestic strife and unrest, deprives the state of the fullest
utilization of its capacities for development and advanee, and sub-
stantially and ndversely affects the interests of employees, employers,
and the public in general. % ,

This part shall be deemed an exercise of the police power of the
State for the protection of the publie welfare, prosperity, health, and
peace of the people of the State of California. .

1412, The opportunity to seek, obtain and hold employment with-
otit discrimination because of race, religious creed, color, national
origin, or ancestry is hereby recognized as and deelared to be a eivil

right.

1413, As used in this part: . _ :

(a) *“Person’’ inclndup:;‘u or more individuals, partnerships, assoei-
ations or corporations, legal representatives, trustees, trustees in bank-
ruptey, or receivers. :

{b) ““Employment ageney'’ includes any person undertaking for
compensation to procure employees or opportunities to work. ot 3

(¢) “Labor organization’® includes any organization which exists
and is constituted for the purpose, in whole or in part, of callective

ining or of dealing with employers concerning gricvanees, terms

or eondi of employment, or of other mutual aid or protection.

(3)






(d) “‘Employer,"" exeept as hereinafter provided, includes any per-
son regularly amplnyinf five or more persons, or any person acting
as an agent of an employer, directly or indirectly; the state or any
political or eivil subdivision thercof and ecities,

‘{‘Employer’’ does not inelude a social elub, fraternal, charitable,
educational or religious association or corporation not organized for
private profit.

‘‘Employer’’ does not include a person with respect to the person’s
employment of agricultural workers residing on the land where they
are employed as farmworkers [, except that ““‘employer’’ does include
a person with respect to the person’s employment of agrieunltural
workers to reside on the land where they are employed which employ-
ment begins after September 18, 1965).

(e) ““Employee’’ does not include any individual employed by his
parents, spouse or child, or in the domestie service of any person in his
home [; and it does not include agricultural workers residing on the
land where theL-re employed as farmworkers).

(f) **Commission,'" unless a different meaning elearly appears from
the context, means the State Fair Employment Practice Commission
ereated by this part.

(g) ““Affirmative actions'’ means any educational aetivity for the
purpose of securing greater employment opportunities for members
of racial, religious, or nationality minority groups and any promo-
tional activity designed to secure greater employment opportunities
for the members of such groups on a voluntary basis.

(Added by Stats. 1859, Ch, 121; amended by Stats. 1965, Ch. 1185,
and by Stats, 1967, Ch. 1506, Ch. 1593.)

1414. There is in the Division of Fair Employment Practices the
State Fair Employment Practice Commission. Such commission shall
consist of seven members, to be known as commissioners, who shall be
appointed by the Governor, by and with the advice and consent of the
Senate, and one of whom shall be designated as chairman by the Gover-
nor. The term of office of ench member of the commission shall be for
four years; provided, however, that of the commissioners first ap-
pointed two shall be appointed for a term of one year, one for a term
of two years, one for a term of three years, and one for a term of four
years. The term of office of each member of the commission appointed
pursuant to the 1963 amendments to this seetion shall also be for four
years; provided, however, that of the two commissioners first appointed
which ahall cxpice Sugtotee 16, 1900 coa Lo SORgiled Toe & term
i S s oy i , and one for a term which shall

1415, Anarmemlxruhn-mtoﬂlllvmuynwmmg' otherwise
than by expiration of term shall be appointed for the unexpired term of
the member whom he is to suceeed. Three members of the commission
shall constitute a quorum for the purpose of condueting the business

The Governor shall also appoint a Chief of the Division of Fair Em-
ployment Practices, who shall be the principal ue:rn'tiu :ﬁcermz! the

1415.5. Proceedings conducted pursuant to this ithin
mhmh;dhﬁmlllﬂdm%mmmtcmﬁ&.fmzmi—

(4)
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sion may conduet executive sessions subject to the provisions of Article
9 (commencing with Section 11120}, of Chapter 1 of Part 1 of Division
3 of Title 2 of the Government Code.

1416. Each member of the commission shall serve without compen-
sation but shall reeeive fifty dollars ($50) for each day actually spent
in the performance of his duties under this part and shall also be en-
titled to his expenses actually and necessarily ineurred by him in the
performanee of his duties.

1417. Any member of the commission may be removed by the Gov-
ernor for ineficiency, for neglect of duty, misconduet or malfeasanee in
office, after being given a written statement of the charges and an op-
portunity to be heard thereon,

1418, The commission shall formulate polieies to effectuate the pur-
poses of this paﬂmdmymkem@atmtnmumdoﬂ
cors of the state and local governments in aid of such policies and pur-
poses.

1419. The commission shall have the following fumctions, powers
and duties: he

(a) To establish and maintain a prineipal office and such other
offices within the State as the Legislature nqthqrm

(b) To meet and funetion at any place within the State.

(¢) To appoint an attorney, and such clerks and other employees as
it may deem necessary, fix their compensation within the limitations
provided by law, and preseribe their duties. :

(d) To obtain upon request and utilize the services of all govern-
menta ents and ageneies, 2

(e) ]'f']:p:aﬁt, pronml“gu, amend, nnd_ reseind snitable rules and
regulations to earry out the provisions of this part. y _

(f) To receive, investigate and pass upon complaints alleging dis-
crimination in employment because of race, religious ereed, color,
national ori r ancestry, :

(g) Turﬁﬁ{nl uhuringa:’mbpomm witnesses, compel thm‘r attendance,
administer oaths, examine any person under oath and, in connection
therewith, to require the production of any books or papers relating to
any matter under inyestigation or in question before the commission.

(h) To create such ndvisory agencies and coneiliation eouncils, local
or otherwise, as in its judgment will aid in effectuating the purposes
uf this part, and may empower them to study the pru.blems !:-f dis-
erimination in all or specifie fields of human relationships or in spe-
cific instances of discrimination because of race, religious ereed, ;1"1‘.
national origin, or ancestry, and to foster through mmmﬁ]ty ort
or otherwise good will, cooperation, and eonciliation among the groups
and elements of the population of the State and to make recom-
mendations to the commission for the development of policies H:li;
procedures in general. Such advisory agencies and conciliation coune

resea in its j i ill and
and h as in its judgment will tend to promote good Wi
minimize :i~ oliminate discrimination beeause of race, religious creed,
eolor, national origin, or ancestry. ol ‘
(:ir]‘r n'.'ll'Lu :::Idu ml:;ually to the Governor and biennially to the Legis-
lature a written report of its activities and of its tions

(5}






14195, The commission is empowered to prevent diserimination in
housing as provided in Part 5 (commencing with Section 35700) of
Division 24 of the Health and Safety Code.

1420. It shall be an unlawful employment practice, unless based
upon a bona fide cccupational qualifieation, or, exeept where based
upon applicable security regulations established by the United States
or the State of California:

(a) For an employer, becanse of the race, religious ereed, color,
national origin, or ancestry of any person, to refuse to hire or
employ him or to bar or to discharge from employment sueh person,
or to diseriminate against such person in compensation or in terms
eonditions or privileges of employment.

ib) F’n}- a labor organizmtion, beeause of the race, religious ereed,
color, national origin, or ancestry of any person, to exclude, expel or
restrict from its membership sueh person, or to provide only second-
class or segregated membership or to discriminate in any way against
any of its members or against any employer or against any person em-
ployed by an employer.

(e) For any person to discriminate against any person in the se-
lection or training of that person in any apprenticeship training pro-
gram because of the race, religious creed, eolor, national origin,
ancestry of the person diseriminated ngainst.

{(d) For any employer or employment agency to print or eirculate
or eause to be printed or eirculated amy publication, or to use any
form of application for employment or to make any inguiry in con-
neetion with prospective employment, which expresses, direetly or in-
directly, any limitation, specificntion or diserimination as to race, re-
ligious ereed, color, national origin, or anedstry or any intent to make
any such limitation, specification or diserimination.

{e) For any employer, labor organization or loyment agene
to discharge, expel or otherwise dgrimimtu ngaﬁ p:r:fﬁ bg:
cause he has opposed any practices forbidden under this act or because

he has filed a complaint, testified i = 8,
this part, ? ified or nssisted in any proceeding under

(f) For any person to aid, abet, incite, ¢ , or coeree the doing
of any of the nets forbidden under this ;:-u«‘rf.m,ll np:l tnnrnftempt t: do so.

1421, The commission is empowered to prevent unlawful employ-
ment practices. When it shall appear to it that an unlawful employ-
ment practice may have been committed, the chairmen of the eommis-
sion Ih;.ll t:amu one of the commissioners to make, with the assist-
ance of commission's staff, prompt investigation in eonneetion
therewith. If such commissioner determines after such investigation
that further action is warranted, he shall immediately endeaver to
eliminate the unlawful employment ice complained of by confer-
ence, coneilistion and persuasion. members of the commission
and its staff shall not disclose what has transpired in the eourse of such
endeavors,

_ Every member of the commission or its staff who discloses informa-
tion in violation of the requirements of this seetion is guilty of a mis-
demeanor, Such disclosure by}.n employee subject to civil service shall
be cause for disciplinary action under the State Civil Serviee Aet.

.‘....'*.

1421.1. When contacted by the commission or its staff, employers,
unions or employment agencies shall be informed whether a particular
diseussion, or portion thereof, constitutes either: (a) endeavors at con-
ference, concilintion and persuasion which may not be disclosed by the
commission or received in evidence in any formal hearing or court ae-
tion; or (b) investigntive processes, which are not so protected.

1422. Any person elaiming to be aggreived by an alleged unlawful
employment practice may file with the commission a verified complaint
in writing which shall state the name mﬂ:ﬂd address a]lf E:‘Ptmpehr:m, em-

loyer, labor organization or emp t agency ve com-
pmit{:tl the unlawful employment practice eomplained of and which
shall set forth the particulars thereof and contain such other informa-
tion ns may be required by the commission. The Attorney General
may, in like manner, make, sign and file such complaint. Any employ-
er whose employees, or some of them, refuse or threaten to refuse to
cooperate with the provisions of this part may file with the commission
a verified complaint asking for assistance by eonciliation or other re-
medial action. iy

Hnmmphmtmyhﬁkdnhnmemmmdmgmhmm
date upon which the alleged unlawful employment practice or refusal
to cooperate occurred; exeept that this period may be extended for
not to exeeed 90 days following the expiration of that year, if a person

after th iration of one from the date of their occurrence.

Cump‘;ﬁa alleging a ﬁgl':t:rm of ?u!:diw',‘ainn (e} of Section 1420
of this eode shall be filed as provided in Seetion 3096 of th}s code,

14221, The commission shall eause any verified complaint filed un-
der the provisions of this part to be served, either persomally or by
cortified mail with return receipt requested, upon the person, employ-
er, labor organization, or employment agency alleged to have commit-
ted the unlawful employment practice mmglnmed of. Serviee shall be
made at the time of initial contact with said person, employer, labor
arganization, or employment agency or the agents thereof, or within
45 days, whichever first oceurs. s =

1422.2. (a) The commission shall notify in writing a person, em-

loyment ageney, or the agenis thereof,

Eﬁ“ﬁi}"‘fi ﬁ:mngd Y der Section 1421, either at the
time of initin] contaet or within 45 days, whiehever first oceurs. 0

(b) After a verified complaint has been filed under Seetion 1422 or

a Section 1421 investigation has been and the prelim murh

investi tinnilum!hnbemnmmﬂmﬂ._nra-ﬁ-dsypmnd as

e from the filing of the verified eomplaint or the commeneement

i igati if the preliminary investigation






1423. After the filing of any complaint alleging facts sufficient to
constitute a violation of any of the provisions of Section 1420, an in-
vestigation shall be made as provided in SBection 1421 and, where war-
ranted by the evidence, an attempt to eliminate such practice shall be
made as provided in Seetion 1421, unless such attempt has previously
besn made,

In ease of failure to eliminate such practice, or in advanece thereof
if in the judgment of the commissioner making the investigation, eir-
cumstances warrant, the latter shall cause to be issued and served in
the name of the commission, a written accusation, together with a
copy of such complaint, as the same may have been amended, requir-
ing the person, employer, labor organization or employment agency
named in such aceusation, hereinafter referred to as ‘‘respondent,’’ to
answer the charges of such accusation at a hearing.

1424. The written aceusation, hearings, and all matters pertaining
thereto shall be in accordance with the Administrative Procedure
Aet, Chapter 5 (commencing with Seetion 11500) of Part 1, Division
3, Title 2 of the Government Code, and the eommission shall have all
the powers granted therein.

1425. The ease in support of the aceusation shall be presented be-
fore the commission by one of its attorneys or agents, and the com-
missioner who shall have previously made the investigation and caused
the notice to be issued shall not participate in the hearings except as
a witness and shall not give his opinion of the merits of the ease nor
shall he participate in the deliberations of the commission in such case;
m‘&d the aforesaid endeavors at conciliation shall not be reeceived in
evidenee,

(Added by Stats. 1059, Ch. 121; amended by Stats. 1965, Ch. 967.)

1426. 1f the commission finds that a respondent has engaged in
any .unlmfut employment practice as defined in this part, the com-
mission shall state its findings of faet and shall issue and cause to be
served on such respondent an order requiring sueh respondent to cease
and desist from such unlawful employment practice and to take such
affirmative action, including (but not limited to) hiring, reinstatement
or upgrading of employees, with or without back pay, or restoration
to membership in any respondent labor organization, as, in the judg-
ment of the commission, will effectuate the purpeses of this part, and
including a requirement for report of the manner of compliance. If
the commission finds that a respondent has not ; in any sach
unlawful employment practice, the commission state its findings
of fact and shall issue and cause to be served on the eomplainant an
order dismissing the said accusation as to such respondent. A copy of
its order shall be delivered in all cases to the Attorney Genmeral, and
such other public officers as the commission deems proper. :

Any order issued by the commission shall have printed on its face
refem_t;eﬂ ﬂt;n t]:li;Il pru:fiﬂonl of :‘I;e Administrative Procedure Act which
preseri e rights of appeal to the i
position the order is adverse. SESY e Wi

1426.5. 1If, at any time during the proceedings described in thi
part, after a complaint has been served ni a respondent, the mphfﬂ:::
is withdrawn by the complainant or dismissed by the commission, or
an investigation is terminated or closed by the commission, notice of

(8)
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this fact shall be given to the respondent and the complainant without
undue delay, , .
1427. The commission shall establish rules of practice mot incon-
sistent with law to govern the foregoing proeedure and its own actions
thereunder, | i | .
1428. Every final order or ':.ehu;iun of the commission is subject to
judicial review in accordance with law. : :
- 1429. Whenever the commission believes, on the basis of evidence
presented to it, that any person is violating or I8 about to violate any
final order or decision issued by it pursnant to this part, the commis-
sion may bring an action in the Superior Court of the State of Cali-
fornia against such person to enjoin him from continuing the viola-
tion or engaging therein or in doing anything in furtherance thereof.
In such action an order or judgment may be entered swarding such
temporary restraining order or such preliminary or final injunetion
be proper. ) )
“ﬁlﬂﬁ. Inypepemn who shall willfully resist, prevent, impede or
interfere with any mmﬁr of the commission or any of its agents or
agencies in the perfo of duties pursuant to this part, or wh.:i
shall in any manner willfully vielate an order of the commission, shal
be guilty of a misdemeanor, punishable by imprisonment in a m:nty
jail, not exceeding six (6) months, or by a fine not exceeding five hun-
dollars (§500), or both, A )
dr;iﬂl. Tlu;[ ‘Hivi}linn of Fair Employment Practices may engage in

i i i loyers, employment agencies, and labor
affirmative actions with employ p 1o P oSt

organizations in furtherance of the purposes

i 411.
) ?Sﬁﬁinﬁ ﬂﬂl now 1432, Present 1431 added by Stats, 1967, Ch.

1506, ) o
Norr: Stais. 1007, Ch. 1606 also contained the following provision:

ot shall not be construed to promote employment
mﬂﬂ.‘. i '!!I."hu pmﬂﬂrmu:umh.u.il. Notwithstanding any other provision to the
P i N by the commission pursuant to this act shall

jon recelved ; ;
3&?&”&:&@:&?’"& "mu not serve as the basis for the filing of n complaint

ngninat any smplayer, !
1432, The provisions of this part shall be construed liberally for

i ined in this
i f the purposes thereof. Nothing containet
:2: :hc:ﬂmbzlm :r.- mpesl any of the prlgtzmlo? of the ﬂrmlt ﬁig};:u
ther law of this state relating to diserimination be-
1::ll:!“t::i' ':'fm;wﬂluigiw epeed, color, national origin or ancestry. e
Nothing contained in this act shall be deemed to repeal or affect
the provisions of any ordinance relating to m{i m ghindeg
- in'#l H o nit;;' e e::;ty. o Ntﬁ?;t:fnre commeneed under
comes effective, insofar as ! ? .
such ordinance or ordinances remamn pending n.:l;i Eﬂﬂewr::mﬁ;] 'EI:
respective administrative bodies then vested wi pov
rdinanees shall continue to have

i foree such ordinance or o s shal to have
i:;t:ﬂ:;:n‘:d authority, with no ouster or impairment of Jurisdie

tion, until such pending proceedings are completed, but in no event
: i is act.
beyond one year after the effective date c;f -l-stg,mfurmeﬂy S

iginal 1432, now 1433. Present i 3
Etiﬂ.ﬂlﬂﬁﬂ. }.‘-h- 121; amended and renumbered by Stats. 1967, Ch.

1506. )
(9}






1433. If any clause, sentence, paragraph, or part of this part or
the application thereof to any person or eircumstance, shall, for any
reason, be adjudged by a court of competent jurisdiction to be invalid,
such judgment shall not affect, impair, or invalidate the remainder
of this part and the application thereof to other persons or cireum-
stanees, but shall be confined in ity operation to the clause, sentence,
paragraph, or part thereof direetly involved in the controversy in
which such judgment shall have been rendered and to the person or
circumstances involved.

(Present 1433, formerly 1432; added by Stats. 1959, Ch. 121;
amended and renumbered by Stats. 1067, Ch. 1506.)

{10 )

RULES AND REGULATIONS
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before the
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Caarrer 11, Divisios o Fag Exrroruent PracTiceEs
DETAILED ANALYSIS

Bectlon Section

19000, Definitions 10008, Record of Procesdings
1001, In tions Where No Com- 10010, Berviees of Accusations

plaint Has Been Filed 18011, Certifieation
10002, Procedure 10012. Advisory Agencies and Conrcili-
10003, Tuvestigations ation Councils
10004, Jssuance of Written Accusation 1113, Posting of Act
1005, Answer 19014, Amendment of Hules
18006, Public Hearings 10015, Availability of Rules
1INT. Orders 10016, Construetion of Holes

10008, Witnenses

10000. Definitions. (a) The term “act” as used herein shall
mean the Fair Employment Practice Act, Division 2, Part 4.5 (com-
meneing with Section 1410) of the Labor Code.

(b) The term ‘‘chairman’’ shall mean the chairman of the Fair
Employment Practice Commission.

(e¢) The term *‘assigned commissioner'” shall mean the member
of the commission appointed by the chairman to take charge of a par-
ticular complaint or an investigation pursuant to provisions of the act.

(d) The term *‘complainant’’ shall mean the person by whom, or
in whose behalf, a complaint is filed.

(¢) The term ‘‘respondent’’ shall mean the person, employer, em-
ployment ageney or labor organization against whom the complaint

18 made, )
(f) The terms ‘'person,” “‘gmployment agency,’’ “labor organi-
zation,”’ **employer,'’ ‘‘employee,” and *‘commission,’’ as used herein
shall hiave the same meaning as set forth in the act.
Note: Authority cited for -:m-m Eﬂ If.,', lﬂﬂmﬂgliﬂ aﬁ‘iﬁ’;ﬂm” and
14 1 ploymen .
e o 19016) filed 8-14-00 ; effective

History: 1. New Chapter 11 (1§ 10000 through
" thirtieth day thereafter (Reglster 60, No, 20).

19001 Investigations Where No Complaint Has Been Filed

(&) When it shall appear to the commission that an unlawful employ-

ment practice may have been eammttgd,:ﬂ?]% : tion iﬁn@'ﬁiﬂcmﬁ:ﬁ
v t investigall

of the commissioners to make promp th the assistance of the com-

with, Sueh investigation shall be done wi

mhi?;l;'ﬁnﬂe pssigned commissioner determines after investigation
that further action is warranted, he shall immediately endeavor to
eliminate the unlawful diseriminatory employment practice by con-
ferenee, coneiliation and rsuasion. e :
(e) ?n cum event .Mp; unlawful employment practice is not elim-
inated by conference, coneiliation and persuasion, then the commission
may refer the matter to the Gtate Attorney General for snch action as

he deems appropriate. o = Lt

nnml} i u = - -
poen.isd {n?:uhpmnl:'snnw: tecum, during any investigation where no

{13}
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complaint has been filed, wherever necessary to compel the attendance
of any party or witness at a time and place set by the commission or
the assigned commissioner, or to require the production for examina-
tion of any books, payrolls, personnel records, correspondence, docu-
ments, papers, or other evidence relating to any matter under investi-
gation. Issuance of said subpoenas and subpoenas duces teeum shall be
in accordance with the provisions of the Code of Civil Procedure.

19002. Procedure. (a) Complaint.

(1) Any person claiming to be aggrieved by an alleged
unlawful employment practiee may, by himself or throungh
his duly authorized representative, make, sign, and file with
the commission a complaint in writing under oath.

(2) The State Attorney General may make, sign and file
a complaint whenever he has reason to belicve that any em-
ployer, unplu}'m ageney, ;Dl;'mﬂt labor union has engaged or is
engaging in an emp practice.

(3) Any employer whose employees, or any of them, re-
fuse or threaten to refuse to coop with the isions of
the net may file & written complai un&nrml.guﬁnsi‘w
nesistance by coneilintion or other remedial action,

(4) Any Lgemn elaiming that he has been discharged,
expelled, or otherwise diseriminated against by an employer,
labor organization, or employment ageney because he has op-
posed practices forbidden under this act or because he has
filed & complaint, testified, or assisted in any proceeding un-
der the net may, by himself or his duly authorized representa-
tive, make, sign and file with the commission a complaint in
writing under oath requesting remedial action,

(b) Form and Filing, The complaint shall be in writing, signed
and verified by the complainant and filed with the commission. The
complaint, where feasible, shall be upon forms prepared by the com-
mission, blanks of which will be supplied by the commission upon
request,

(c) Contents. A complaint shall contain the following:

i1) The full name and address of the complainant.

(2) The full name and address of the respondent or
respondents.

(3) A plain and concise statement of the faets constitut-
ing the alleged unlawful employment practice or practices.

(4) The date or dates of the alleged unlawful employ-
ment practice or practices.

(d) Time of Filing. No complaint may be filed after the expira-
tion of ome year from the date upon which the alleged unlawful
employment practice or refusal to cooperate occurred; except that this
period may be extended for not to exeeed 90 days following the expira-
tion of that year, if a person allegedly aggrieved by an unlawful

(14)
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employment practice first obtained knowledge of the facts of the alleged
unll;wm m:'laymmt practice after the expiration of one year from
the date of their occurrence, - Pl o
¢) Manner of . The complaint may b v oni-

Phiﬂilfi. pemnnllrﬁufli'hmu;h his duly authorized representative,
either by pemnuldeli:wrynrhymiltnmuﬂuaf the commission.
A copy n!th; mmpl:int:hlllhtmedup«urupwﬂemwhmm

uested by the res en
= () gﬂhﬁw:?d Complaint. A eomplaint, or any part thereof,
may be withdrawn only on written consent of one or more mmmu:e
ers, ns hereinafter m]fﬂm:mh eonditions as

t -

dﬂjﬁ“:h!: uqu:;d'f:: l'lr.ithd.rl‘nl is made before the accusation l::li.n
been filed, the mmntqfthen:ign_edmmrshﬂbe c;l;;unh‘;

1f the request for withdrawal is made after the aceusation
hunﬂhd,thﬂmtntthmi!wnmube_nhumtﬂ.‘“h+ e

The request for withdrawal of the eomplaint sh in t:n:l:t-f
and shall set fortly the reasons for such request. The request
draw must be signed and verified by the complainant. s

(g) Amendments. A complaint, or any part tberenf.ﬁma;. be

amended by complainant or his duly authorized r&pmu;ntn_ ve ﬂ::l
consent of the assigned er at any time before ;;rmg nﬂﬁ
on, and ﬂimu-:ltg at :1;5 ilu_mtiun u:dtﬁi:i mm;ntm :ﬂ ;{:eﬁm‘
Eﬁ(-::Tl:::tmltutﬁll t’iun Elr duys gure hearing, when so requested by the

respondent, kol >
19008, Investigations. (a) Reference. er the filing o
complaint, the ehairman of the commission shall assign one of the

(M i tion therewith.
insi to muke prompt investigation in conmnes with
g::r:mr;::&;tign ghall %uruﬂnnﬂ with the assistance of the pommission 's

staff , i .
Dismissal p];h: after investigation of the com-
hinl;;hgh nasigned ::;:?ﬁam:‘ ﬁnldr: noe:iuhﬁun_ of the an:;‘, he sl:;lll
Ehmlu t?u- complaint and in the event of t;.mt dmﬂiﬁt r:q 3;; ;la
ahiall be notified thereof by certified mail with return FEEEC ElC
Complainant shall be notified also of his right to npp;alﬂa
o l; mchdhmiiulinmeﬁrdnm.‘tﬂth Rule 19003(e).
- mu,ﬂm' and Persuasion. If the assigned
eumnif;iumr determines after investigation that Tf;: ‘:3:2;:!“;:1::
ranted, he shall immediately endeavor tn_ehmmnuf Y e faraen. doh-
eriminatory employment practice comp 3
ciliation and persuasion. " - e
Conciliation d commissioner s
d) If the assigne Segperdrisinasiin
his u[:dﬂmr: at conference, r&mﬂﬁuﬂﬂ s e i notity
i on assigned commission shall
fh?;:tiﬂ: :;- t::rt?ﬁiel:i] mail, return reeeipt requested, of the terms of

(16}
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conciliation and of the complainant’s right to appeal to the commis-
sion from the terms of coneiliation in aceordance with Rule 19003(e).

(&) Appeal to the Commission. The complainant may appeal to
the eommission the dismissal of his eomplaint by the assigned eom-
missioner, or the terms of coneiliation approved by the assigned com-
missioner, as the case may be, Such appeal must be in writing, state
specifically the grounds upon which it is based and be filed within
30 days from the date of the mailing of the notice of disposition in
the office of the commission where the complaint was previously filed.

If such appeal is made, the commission shall review the entire file,
and may, in its discretion, hear the parties. The commission, in its
diseretion, shall grant or deny the appeal, If the commission grants the
appeal, it shall remit the matter, together with its recommendations,
to a commissioner for further action, if any. The assigned commissioner
shall not vote in proceedings under this section,

(f) Dismissal After Appeal. [f the decision of the assigned com-
missioner to dismiss a complaint or to approve the terms of eoneilia-
tion is upheld after appeal by the complainant, then the eommission
shall enter said decision into the record as its final order or decision
in the case,

18004. Issuance of Written Accusation. (a) In case of failure
to eliminate an unlawful employment practice, or in advance thereof
if in the judgment of the assigned commissioner, rircumstances war-
rant, the assigned commissioner shall cause to be issued and served in
the name of the commission, a written accusation, together with a copy
of the complaint, as either or both may have been amended, requiring
the respondent to answer the charges of such accusation at a hearing.

The accusation shall state the time and place of hearing, inform
the respondent that he may file a written verifled answer to the aceusa-
tion and complaint, and that a failure to answer shall be deemed an
admission of the allegations of the complaint and aecusation, The aceu-
sation and verified complaint, s either or both may have been amended.
shall be served by certified mail, return receipt requested, or by per-
sonal serviee on all parties at least 30 days before the date of the
hearing. If a duly authorized representative has previously appeared
on behalf of a party, a copy of the accusation and eomplaint, as either
or both may have been amended, shall be furnished to said duly author-
ized representative. The accusation shall contain the charges on which
the hearing is based, and the time and place of their oeeurrence.

(b) Amendment of the Accusation. The accusation may be
amended as directed by the commission.

19005. Answer. (a) Filing of Answer. The respondent may
by himself, or his duly authorized representative, answer the accusa-
tion. The answer shall be in writing signed by the respondent or his
duly authorized representative, and filed with three copies at the office

(18 )
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of the commission within 15 days from the date of service of the
aceusation. A copy of the answer shall be transmitted to the com-
plainant, . 2 s

(b) Contents. The answer shall contain a general or s e de-
nial of each and every allegation of the accusation mn}ruwrted by the
respondent or a deninl of any knowledge or information thereof suffi-
cient to form a belief and s statement of any matter constituting a
defense. The answer shall contain the post office address and telephone
number of the respondent. i o

(¢) Manner of Filing. The answer may v personal de-
livery, or by certified mail, return receipt requested, addressed to the
office of the commission from whieh the aceusation umddt i %,

(d) Failure to Deny or Admit. Failure to deny or it any
l.[laglti:m in the accusation, unless the respondent shall state mf the
answer that he is without knowledge or information sufficient to form
u belief, shall be deemed an admission nﬁh :Iilegnttmn S

Defense and New Matter. allegation o )
mnt;i:tld in the answer shall be deemed denied without the necessity of
; “pf.l{i Extension of Time for Filing. Upon application, the chair-
man of the commission may for good cause shown extend the 1{;;1155
within which the answer may be ﬁled: Any extension in excess o
days must be approved by the ecommission.

”[E} lmmpp ents, FThe answer or any part th_r.rf:of may hq;
amended prior to public hearing, if any, without mmmmgﬂ tﬁpgrg:;
and thereafter in the discretion of the commission on App gaedm m};
made therefor, An original with three copies of the amended a
ghall be filed with the commission.

(h) Amendment of Answer Upon Amendment of A.w:::ﬁ:rhné
In any case where an sccusation has been amended a;ulnems;'ﬂei:..:=L n:':l L
filing of the answer, the respondent shall have an nppur}tfn::g by i
his answer within 156 days after service upon him o
acensation. o ' SR

i) Failure to File Answer. The commission may proceed, ro
with,Et:nding any failure of the mpandﬂ:!t to ﬁl:.h anﬁmmaw:;-dm?;f;
the time provided herein, to hold a hearing at the e ! p s
specified in the aoeusation and may make its findings of fact and en
its order upon the testimony taken at the h?nruflg. - =

(i) Opening of Default. [Upon application, the tummmt}.
for good eause shown open a default to give respondent an opportumty

to answer the aceusation.

ot o e v 1 e gl 6.6
parties to the proceedings may consent by written stp o
hearing within less than 15 days after the serviee of the accusation.
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siding officer sitting with the commission pursuant to Administrative
Procedure Aet, Chapter 5 (commeneing with Sestion 11500) of Part 1,
Division 3, Title 2 of the Government Code, and in such eases shall be
the presiding officer.

(¢) Hearings. All hearings of the commission under Section 1423
of the act shall be open to the publie.

(d) Motions and Objections at Hearing. Motions made during a
hearing and objections with respect to the conduet of a hearing, includ-
ing objections to the introduction of evidenee, shall be stated orally
and shall, with the rulings of the presiding officer, be included in the
stenographie report of the hearing,

(¢) Motions Before and After Hearing. All motions other than
those made during a huringshnllhuinwﬁtingmtiu;briuﬁythe
order of reliel applied for and the grounds for sueh motion. The orig-
inal with two copies shall be filed with the presiding officer within three
days after service thereof has been made on all ies. Answering
statements, if any, shall be served on all parties and the orig; thereof
with proof of service and two copies thereof shall be filed with the pre-
siding officer within seven days after servies thereof on all parties
unless otherwise directed by the presiding officer, All motions shall be
decided by the presiding officer without oral argument thereon unless
the presiding officer shall determine to hear oral argument or take
testimony in which event the presiding officer shall notify the ies
of such fact and of the time and place for such argument and 'mhg
taking of sueh testimony.

(f) Waiver of Objections. Any objections not dul
the presiding officer, shall be deemed waived ll:ll]_ﬂlt {h:rm:::ﬂ:f

neglect to urge such objection shall be exeused for cause by the pre.
siding officer,

(g) Joinder of Proceedings. Two or more proceed;
aet may be joined by the commission in its tliucmfm i g e
(h) Powers and Duties of the Presiding Officer, A
officer shall have full authority to control the procedure of g hmﬂu‘F
to admit or exclude testimony or other evidence; and to rula upon all
motions and objections. The presiding officer shall make ful] inguiry
into all the facts in issue and shall obtain a ful] and complete resord
of all facts necessary for a fair determination of the issues, The pre-
siding offioer may call and examine witnesses, direot the prodnetion of
m ;;:- ;mummu. and introduce the same into the record of the
(i) Powers and Duties of the Commission. The commiss;
have full authority to render n decision after hun::g and m;n ;ﬂhn]l
with the adviee and eounsel of the presiding officer. The assigned mﬁ
missioner shall not participate in the ing exeept as g witness, ngr
shall he participate in the deliberations of the commission in such ease
All parties to a hearing may eall, examine and ine witnesses,

(15 )
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' h witnesses and eall rebuttal witnesses, and introduce papers,
:!Trmi-ms or other evidence into the record of the prmeedmu IE subject
to the ruling of the presiding officer, The complainant sha nbplﬁ
to the proceedings. He may appear at a hearing in person n‘;:.rd Erm
duly authorized representative, and he may call, examine Lt
examine witnesses and introduce papers, documents, or thf:ﬂ s
into the proceedings subjeet to the rule of _tht- prﬁlflln.g o - 11-.;l e

respondent shall be a party to the proceedings. Any responde ¥

appear ot u hearing in person or by his duly authorized representative,

and he may call and examine witnesses, papers, documents, or other

i i j of the presiding officer.
w into the procesdings subjeet to the rule : : :
:?ld;b;l:im :]u 1hephﬂring may be represented by their duly authorized

representative, !
Accusation. The case

i) Presentation of Case Supporting the o8
in ln:f:purl of the sceusation shall be presented before the commission
by one of the commission's attorneys or agents. _ o
(k) Evidence of Endeavors to Conciliate. No testimony or evi-

dence shall be given or received at any hearing coneerning endeavors

3 "'“?;’ ]ﬂ.;::']:tll of Parties at Hearings. All parties to a ]_'ll."ll'ing':'l m:itl'
onll, examine and eross-examine witnesses, impeach mtmmmh; Eﬂ:'li.detfr
rebuttal witnesses, and introduce papers, ﬂoeumiuts ﬂ;‘in N
into the record of the proceedings, subject to the Tu gted e peo
siding offieer. All parties to the hearing may be represen v

duly nuthorized representative. _ [mwEs | y
. () Inumﬁr:hn' Any person having &ufhﬁt;.ntmlt;ﬁ:t::itt :Il:

i i ition for leave rve
oy S et y v pmwﬂmg e pm:i‘lerem, if the commission

in such proceeding and may become a party

der to be entered in the
finds that snch person may be bound biv,'; Et:nlﬂ hn:rtﬂ:m bty il

i «h person has o le ; P
Requately vopresented by wxisting parties, and that such intervention
would not unduly broaden the issues or delay the proce will be enter-
for good cause shown, no petition for leave to intervens Wt o 5L
tained if filed less than 10 days prior to hearing. Servi

. 2 eading.
fioh shall bemada by all parties to the P:r rrgnufﬂ to matters in issue

Stipulations wi h N ;
may E:iihﬁttiz:ﬂ.mnmﬂﬁ of ﬂ:l:* presiding officer be lFtI:ndueed in “:{LT:;L
(o) Continuation of Hearings. The commission mﬂti .;D-::lliffrrem
hearing from day to day or adjourn it fo s later, €2 B '8 /K U
place by announcement thereof at the hearing or by app es. The com-
(p) Power of the Commission to mfmm further participa-
mission may exelude from the hearing rm?:n?::s to engage in improper
tion in the proceeding any person who con Ope WAKISE:
conduet before them after having been given propet iting of the re-
(q) Waiver of Hearing. With the mmntvm]::l;;:]:id without
spondent and notiee to all parties, an order ma)

i1}
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holding any hearing or the making of any findings of fact or conclu-
sions of law.

(r) Oral Arguments or Briefs. The commission shall permit th
parties to submit oral arguments before them and to file briefs withi;
such time limit as the presiding officer may determine. Oral arguments
:Eaﬁ m:Itil ihr. ltnci‘usied in the stenographie report unless the commission

all so direet,

(s) Application to Reopen a Hearing. The commission i
own motion may, whenever justice so requires, reopen mny mue:n pr::
viously closed by it, upon notice of such reopening being given to all
parties. A complainant or respondent may, within 15 days after the
commission s decision, for good eause shown, apply for the mpmmg
of a previuuulaf closed proceeding. Upon application duly made. the
commission in its diseretion may reopen any matter previously uiuaed

(t) Withdrawal of the Accusation, T i i
dru'i? 1:} nng' titim prior tur:.r1 the commission ’ih E;:f mnﬁ;{hg: g
appheation by the assigned commissi i
commission acting on its own i.m'ti:wr Y e comminicn o B the

10007, Orders. (a) Contents of Order An orde
mission issued after hearing shall set forth tl;u findings :lm:fmﬂ? ,
commission, its deeision and, in its diseretion, an opinion tainin g
the reason for said decision, : = ¥

(b) Issuance of Orders. [f upon all the evi mimiss

. : # oviden i
shall ‘ﬂnd1 that a respondent has engaged in an unhe:}tulir:: loym 23
practice, it shall state jts findings of fact and shall jssue mdpuuu-em
:1: a::rvzg f&n m;:!.'l; rexpond;nl an order requiring such respondent tt:
; a esist from such unfair employment

soch affirmuative action, including lfl:ml'iI :ﬁ:-t iimimmtj:; rhlil:&m hh
statement or upgrading of employees, with op without back R
restoration to membership in any respondent labor Drgnni.zntinrgnr' o
the judgment of the commission, will effectuate the parposes
act, and including a requirement for repart of the lt:um g
plianes, r:ff ull:un all of the evidence, the commission Py
& respondent has not engaged in any unlawfy] fhe
s@all_st{itc its findings of fact and shall simi]arl; m}'ﬁ?hmwﬂmm &
dmmamma the accusation and complaint s to sueh reapnnd::tn ]
sfpon ents, 'T'Iju commission may obtain an order of court f gy
orcement of its orders, e

{e) Orders. All orders rende

of
be filed at the office of the commission whrr:ﬂ :j!J:Im l] hearing shall
or processed and shall be open to public inspection MI:;“\;:: n%ﬂeg
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hours. A copy of its orders shall be deliverad in all cases to the At-
torney General, such other public officers as the commission deems
proper, and all parties to the hearing.

(d) Notice of Right to Review. Any order issued by the commis-
sion shall have printed on its face references to Section 11523 of the
Administrative Procedure Act which prescribe the rights of judieial
review of any party to the proceeding to whose position the order is
adverse.

19008. Witnesses. (a) Examination of Witnesses. Witnesses at
all hearings shall be examined orally, under ocath or affirmation, and
a record of the proceedings shall be made by the commission. The pro-
ceedings at a hearing shall be recorded by a certified duly authorized
stenographio reporter. o _

(b) B The commission, or any commissioner, may issue
subpoenas Mim own instanee or upon written application at the
instance of a party to the proceeding whenever necessary to compel
the attendance of witnesses and the introduction of books, records,
correspondence, documents, papers or any other evidence which relates
to any matter under investigation or in question before the commission
or any member thereof. :

(e) tions. Any commissioner on his own motion or on the
written applieation of a p shall, whenever necessary or required in
the eourse of his investigation or during the hearing and on such
terms and conditions as he may determine, take or cause to be taken
depositions of witnesses residing within or without the State, in the
manner preseribed by law for depositions in eivil actions.

(d) Fees, Where a subpoena is issued at the instance of a party
to the proceeding other than the commission or a member thereof, the
cost of serviee and witness and mileage fees shall be borne by the party
at whose request the subpoena is issued. Such witness and mileage fees
shall be the same as are paid witnesses in the superior court.

19009, Record of Proceedings. (n) Record. The record of the
proceedings before the commission shall consist of the cﬂmplmnht mtzﬂ
any amendments thereto, the accusation and any amendments t e_r;e 0,
the answer and any amendments thereto, notices of hearing, mr:i ten
applieations, motions, orders, stenographie transeript of the rm _ m:
the hearing, exhibits, depositions, the final order, and any additiona
documents as the commission may direet.

10010, Bervices of Accusations, Orders and Other Processes.

d other proe-
(n) Service of Process. Accusations, answers, orders an

e85 and papers of the commission may he_urv&ﬂ personally, by ;ert{liﬂe{%
mail, return receipt requested. The verified return of the indivi il
serving the same, setting forth the manner of service, shall be I_?rﬂ];:-
of the same, and the return post office receipt when the service is by

certified mail shall be proof of serviee.

(21)
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(b) Bervice by a Party. Service of papers by a party to the pro-
ceedings shall be made by certified mail, return receipt requested, or in
persan. The verified return of the individual serving the same, setting
forth the manner of service, shall be proof of such service. When
service is by certified mail the return post office receipt shall be proof
of service,

(e) Bervice Upon Duly Authorized Representative. If a party
appears by duly authorized representative, all papers other than the
acensation, notice of original hearings, and final deeisions and orders
may be served, as herein provided, upon such duly authorized Tepre-
sentative with the same foree and effect as though served upon the
party. '

_ lmlilr ﬂzrﬁﬁumn. (a) The:memdtham«
mission, or such other person as may design the 3
is authorized and empowered to certify all dmmmtl?q mmmihhh
are a part of the files and records of the commission. '

18012, Mthqummmm {a) The
duaties, functions and activities of agencies or conciliation
councils shall be consistent with the letter and spirit of the act, the
rules and regulations pursuant thereto, and the policies and rulings of
the commission. The commission has the power to creste, appoint, re-
organize or disband said agencies and councils, and to provide each
with its constitution and bylaws, or to approve same, E

16013, Posting of Act. (a) Every employer, employment
ageney and labor union subject to the l::.wlhl]l 2 wiﬁ a mm
place ar places on his premises a notice to be prepared and distributed
by the commission, which shall set forth excerpts of the aet and such
relevant information which the commission deems nec v to explain
the act. Such notices may be obtained from the office of the commission.

19014, Amendment of Rules. (a) New rules d i
may be adopted and any rule may be amended, or rﬁmn;:ﬁu:il::
commission at a regular or special meeting, provided that at least
three members are present and notice of the proposed adoption, amend-
ment or rescission has been given to all members of the eommission
at least 15 days before the meeting at which action is to be taken, and
provided that the provisions of the Administrative Procedure Aot
applicable thereto are followed.

180156. Availability of Rules. (a) The rules and regulati £
th_e commission shall be available to the public at all offices of t:am
MISSION.

19016. Construction of Rules. (a) These rules and regulations

shall be liberally construed to secure a just, speedy, and inexpensive
determination of the issues presented.

(22)

i

GUIDE TO LAWFUL AND UNLAWFUL
PRE-EMPLOYMENT INQUIRIES

By Employers, Employment Agencies,
and Lobor Organizafions

Under the California Fair Employment Proctice Act

Purpose and Perspective
iSee also Supplement, Poge 19)

The California Fair Employment Practice Act, like other FEP h:m,
provides that no pre-employment inquiries or m:ﬂfatmns, mrd‘ _nc;
indirect, muy be made eoncerning a job applicant’s race, hlm‘
ereed, color, national origin, or ancestry. '!"ha Act dnes not otherwise
limit the right of employers to seek full information qbuu:rpruuﬁjec-
tive employees or to establish the job-performance gualifications s Er;r
consider essentinl, Wlmtﬁrr qusi]iiﬂui ions or standards are set, how-

ied equally to a rROTS., i

\W:l'!;'lltl'lnt E‘:tili;:rl:ll:!: lll'!‘E?ﬂ{.'-ngmiuinup:iw not regard this limitation on
pre-employment inguiries as a guarantee, of itself, nﬁains'f d:fﬁﬁ:
tory hiring, but as one feature of the law which will he gﬂ ll]d haria
tion, Job application forms and interviews, le,r"w"“th. ia ver wmﬁ:'
and union membership applications are mechanisms whie :]1 ﬁiﬁ Yo
for or against equal employment opportunity. They are reg

FEPC states substantially as set forth in this Guide. " s

This Guide is the produet of extensive study of the law nnul}li:' 7
needs and views of employers, unions, placement Iugednn;;ts,ﬁ?nn i
ministrators, minority groups, and others affected. In 1';' ipiaeid s
widely disseminated for review and comment, after which ee

visi W de. ;
mﬁ? f:ﬁ::ﬂl,; points will help to IlnEIEHIH.EId t}lehfg}dﬁ) l;icLL**‘
achieve construetive eomplinnee with Seetion 4300 ot 1 '

® The lists of permitted and prohibited questions l:nr;:lj:r :rsuii::fﬁ_
tive of those often asked by employers n t:]r p?sl :
clude all inquiries which may be Invc:ful or unlaw P
® Unlawful inquiries are those to which the answrf; st il
80 intended—would indicate in certain mstnn!.-,ez I‘n ot
ereed, color, national origin, or ancestry G_! the Jl}b s:eﬂ: Lhmugh i
® Except as otherwise provided in the Guldr c]“rﬁug of the law to use,
cific exemption by the Commission, it is a Viold o N
prior to employment, any question or spenﬁ::;t st
unlawful, or similar question of the same Eﬁe;‘ Ioer:u eein qmunii-
on government security regulations or bona fit I_!de pa
fieations are covered in the last section of the Guide.

(28)





® The Guide pertains only to inquiries, advertisements, ete., directed
to an applicant prior to employment. Once the applicant is on the
payroll the employer may, if he wishes, enter otherwise prohibited
information (e.g. photograph) in the individual’s personnel file,
provided such information is not used for any subsequent diserim-
ination, as in upgrading or layoff. Note that employers who require
proof of applieants' age or citizenship may not, before employ-
ment, inspeet birth certificates, naturalization papers, or other such
documents which indicate country of origin (and often race and
religion) ; but may hire a person subject to his being able to pro-
duee, on or after reporting for work, such proof of age, citizenship,
or other material facts **

® A number of the unlawful inguiries will be seen to have litfle or no
bearing on applicants’ race or religion, but do touch, direetly or in-
directly, on nafional origin or ancestry—e.g. U. 8. vs. foreign birth
of applieant or his relatives. The law prohibits all such inquiries.

® No prohibited questions or statements may lawfully appear on pre-
employment application or registration forms.

** Bee Bupplement, Page 00,

by court order ar otherwise *
moturalization or

UMNLAWFUL PRE-EMPLOYMENT INQUIRIES
Farmer names of apphcant whose nome has bean chenged
Requirement thot n=llmf I:uhmH .,_ ‘bhh cerfificata,

Birthploce of applicont's porents, spouss or other ralo-

ottend religious services for/ o house of wor-

parish, pester, or religiows halidoys cbisrved
“Da

rant/Jewish/atheist organization.”

ar indirectly indicating roce or color

sh

Applicant moy not be told “This b o Catholle/Protes-

Complexlon, color of skin, or other guestions directly

AGE

BIRTHPLACE | Birthplace of applicant

SUBJECT
HAME
ADDRESS OR
DURATION OF
RESIDENCE

RELMGIOUS Applicant's religious denomination or offiliotion, church,

AMND SHIFTS
RACE OR
coLon

WORK DAYS

Us citizenship or oge?™"

LAWFUL PRE-EMPLOYMENT INGQUIRIES
Hove you worked for this company under o diferent
Requirement thot opplicont state his oge and submit

ather noma ™"

"Hove you ever basn convicted of a crime under an-

How long opplicant has been resident of this State or
“Can you, pfter employment, submit o birth certificate
ar other proof n{F

mama?"
Applicant’s place of rosidence

(24) (95)

m:ph‘r.'riinhrhrnhﬂiﬂ-ﬂlﬁiﬂ

mant that hire ks subject to verificotion of oge af Yime
men

proal thersef In the form of a ceriificate of oge or
af golng on payrall

wark permit
“W hired, con you furnish proof of oge?™ /or/ Stote-

to be

Color of applicant’s eyes and hair
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EXCEPTIONS BASED ON GOVERNMENT SECURITY REGULATIONS

If any employer wishes an advisory opinion as to whether his firm
or any part thereof is exempt on the basis of applicable security regu-
lations established by the United States or the State of California, he
may submit to the Fair Employment Practice Commission a written re-
quest for such opinion. Such request should inelude the following :

a. The provision(s) of Section 1420 as to which the advisory opinion
is requested.

b. Explicit designation of the position(s), oegupation(s), or groups
of employees concerning which the advisory opinion is requested.

. The particular inquiries, limitations, specifications, or information
whieh the employer is required to make or secure in order to com-
ply with said security regulations.

d. A complete statement of grounds, considerations, or reasons why
the exemption is deemed necessary,

e. A written communication by the ap riate representative of the
United States or State of Ea]irumhmrtmmt or agmu;u r:tpm~
sible for administering the said seeurity regulation explieitly veri-
fying the statements made by the employer in (b), (¢) and (d)

above, and providing s copy of or referenes to the applieable se-
curity regulation.

Among pre-employment questions, only those bearing upon nati
origin, relatives in foreign countries, or similar matt?:‘-ﬁ, ﬂ:uu]:!m h:ﬁ
cepted unﬁer_appllc.nble security regulations; pre-employment inquiries
us to race, religious ereed, or color should not e made on this basis.

EXCEPTIONS BASED ON BONA FIDE OCCUPATIONAL QUALIFICATIONS

Any employer desiring an exemption under Section 1420 on the basis
of bona fide occupational qualifications which he considers essential to
a particular position or oceupation shall file with the Fair Employment
Practice Commission a written petition requesting a ruling permitting
such exemption. The burden of establishing the justification for sush

exemption shall rest with the petitioner. Such petition shall inelude the
following -

a. z'hu pl‘t:t'ilil:l!l{ﬂ of Seetion 1420 from which the exemption is re-

b. The position(s) or occupation (s) ¢ . -
o recmastad: concerning which the exemption

e. The occupational qualifieations or z
of which the exemption is raqnm»d@um FORRER I e ikl

d. A complete statement of any additional grounds on which
emption is requested, and of all facts or mnsidmoﬁim con i

the petitioner's employment situation which relevant
requested exemption. = o e

{28)

ANY ADVISORY OPINION of the Commission as to exemption on the
basis of government security regulations or ruling PI the Commission
as to exemption on the basis of bona fide occupational qualifications
shall eonstitute a good-faith defense to any charge of violation of that
portion of Section 1420 covered by such opinion or ruling, but only
8o long as and to the extent that there has been no misstatement, change,
concealment, or omission of material facts by the petitioning employer.
Any employer holding such opinion or ruling shall (a) promptly notify
the Commission of any changes which oecur in any of the pertinent
security regulations, occupations or plants covered, or the qualifiea-
tions, performance factors, or operations relating to such exemption;
(b) make snch opinion or ruling available for examination, upon re-
quest, to any applicant or employee in the position, cccupation, or
group of employees covered by it, or to any authorized representative
of such applicant or employee.

Supplement (Clarifying Rulings)

* This does not mean that the employer may not ask other names
under which the npplicant has worked (for example, a married woman
applicant’s maiden name), if the employer must have such names in
order to check edueational or employment records or references.

** Documents such as birth eertificates or naturalization papers,
which reveal race and birthplace, and often religion, may not Ibe re-
quired prior to hiring; likewise photographs or other evidence o rqce{
religion, or national origin, The Commission has ruled that the 1:1m¢3m:||II
of hire is reached once the employer has decided to hire tga tippht.i“
and has so informed him, When this point has been rﬂﬂﬂht‘f. edzd EtI;
wise forbidden inquiries may be made. Thus any pr{én }.:lﬁl!':m A
sapport clanims made by the applicant—e.g. as to 0.5, +:l:ﬂ : ﬂfé
Teaesn satgs, (epmpay e, epociel W the oot Iacking, the
individual net on the payroll. : king, t
hire need nTt be mmmttad. n the case of public &Emm ?hfﬁz
by law may certify only 1.8, citizens for employment, the Commlma i
has ruled that documents comprising proof of ﬂ?ﬂﬁlp !'n'lynerﬁne
spected at the time that eligible persons are certified by eivi
or personnel authorities to hiring departments.

(20)






Among the publications available from FEPC:

PROMOTING EQUAL JOB OPPORTUNITY . . . YOU HAVE THE
RIGHT . . . FEPC POSTER . . . A TEST FOR EMPLOYERS WHO
TEST . . . FAIR PRACTICES NEWS (bi-monthly)

FAIR EMPLOYMENT PRACTICE COMMISSION

STATE AND NORTHERN CALIFORNIA OFFICE
433 Golden Gate Avenus
P.O. Box 403
San Francises 94101

SOUTHERM CALIFORMIA OFFICE
32T Wt First Strwat
Les Angeles 70012

DISTRICT OFFICES
1350 Maripoia Strest, Freane 93703
1350 Front Strest, San Disge #2101
1020 8tk Street, Sarements 73814

Frinted in earrronmis orrics or TATE ruImTING '-
ATENNS—25T 5-48 15M
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request and utilize the services of
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FAIR EMPLOYMENT PRACTICE COMMISSION @ STATE OF CALIFORNIA

For consultation or further information, write or phone

FEPC st one of the four offices

e

1-8700, extenuon 3167 )

{ phone UN

San Francisco: P.O. Box 60), 415 Golden Gate Avenue

322 Wit First Screet (phone MAdison 0-2610)
2770 Mariposa Street {phone AMherst 1-7151,

extenson 277 )

Los Angeles:

Freano;

1350 Front Sereet (phone 232-4341,

San Dhego:
extension 281 )
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INVESTIGATION OF EMPLOYMENT PRACTICES
CITY Of SAN DIEGO

In 1963-64, at the request of the City Couneil of the City of San
Diego, the Fair Employment Practice Commission undertook an in-
vestigation and a report of the employment policies and practices of the
City's Civil Bervice. Since this investigation and report, the City has
continued to cooperate with the FEPC and has taken positive steps in
an effort to afford greater employment opportunities for minority

persons.

The personnel in the City government, partieularly the City Man-
ager and his staff, City Personnel Direetor, Chairman of the City Civil
Servies Commission, and others, cooperated during the first investiga-
tion, the intervening years, and in the preparation of this 1968-69
report.

POPULATION INCREASE

The 196364 report presented San Diego City and County popula-
tion data by ethnie group based on the 1960 Federal Census. The total
population of San Diego has increased substantially sinee 1960 and the
ethnie proportions have also changed eonsiderably. Since official figures
will not become available until the 1970 eensus, the present report pre-
sents ethnie proportions in the City’s total population based on esti-
mates provided by the City Planning Department. This is the firat time
the City has estimated population figures between decades of census
taking and, therefore, it is yet to be determined whether the framework
for the reporting is appropriate, The estimated population was based
on a survey of enrollment in the San Diego Unified School Distriet,
which ineludes 97% of the City's schools. Parochial and private schools

were not ineluded by the survey.

COHANGE SINCE PREVIOUS REPORT

The 1968-69 report contains more eomprehensive information con-
cerning the ethnie composition than did the previous report. An assess-
ment of the ehanges that have taken place prompts the following ob-
servations;

1. Written poliey statements relating to equal job opportunity in
City employment have been disseminated.

2. The City has substantially extended its reermitment efforts and
practices,

3. There are some departments or divisions which had no Negro or
Mexican American employees in sither 1963 or 1969 ; Some departments
or divisions show somewhat of an increase of Negro or Mexiean Ameri-
can employees during this same period, and some show a decrease.






4. The reports of ethnie counts of minority employees taking the
civil service examination and results thereof have proven not to yield
the information desired. The City has, therefore, requested and been
granted for one l:eur pn exemption from the provision of the FEP Aect
prohibiting pre-hire identification by ethnic group, in order to keep
records of minority persons taking eivil serviee examinations and sab-
sequent results, such as passed or failed, referred to supervisors for
opening, rejeeted or aceepted. Gathering of this information will com-
mence in October, 1969, and will be reported to FEPC with the 1969-70
ethoie pattern.

5. While the City has already made extended efforts to expand mi-
nority employment, the problem of minisenle increase in percentage of
minority employees—ie., 16.6% in 1963-64 to only 16.9% in 1968-69—
suggests the need for a still more vigorous and imaginative equal em-
ployvment opportunity fim,

Also of concern is the fact that while minorities appear to be hired
in larger numbers than Cauveasians. they also show a higher rate of
early turnover, leaving the City with no meaningful overall gain in
pm;::iﬁgu of minorit:i; employees.

iego is presently experiencing a period of prosperity, high em-
ployment, and an inereased sense of social responsibility of its mm
In spite of this, there continues to be between twe 10 two and one-half
times more unemployment among Negroes and Mexican Americans
than Cancasians. There appears to be sufficient evidence that there are
hard-core unemployed persons who need training (preferably on-the-
Job) as well as supplementary services, The City should be the van-
guard of employers in providing these training and employment serv-
ices and should utilize every opportunity to obtain federal or other
funds available for such efforts,

RECOMMENDATIONS

1. The City should continue the positive innovations of the past five
years in the matter of reeruitment, hiring, placement, and upgrading
of minority employees.

2, Written poliey statements relat to equal job o ies
should be disseminated at regular intaﬁ’ih du:ﬂu _Bl:h ?ﬂg_pﬁrtunih

3. A full-time person should be appointed by the City Manager to be
responsible for direction and guidance of the City’s equal employment
opportunity program. This person should have, among other responsibil-
ities, that of conducting exit interviews with all minority persons in
order to determine whether turnover is because of racial factors, He
should also be required to make an evaluation of employment practices
and employee utilization patterns adequate to show the nature and ex-
tent of barriers to equal opportunity for minorities and of any dis-
eriminatory under-utilization of minorities.

4 Within the next vear, or ns soon as ible, all t educational
qualifieations and other requirements fnrmtaking mm:huuld be eare-
fully reviewed to determine :

A. Tf there is a definite relationship to the job.

B. The effect on the employment of minorities.

-

-

C. Whether candidates are being evaluated for jobs on a higher level
rather than on an entry level, thereby adversely affecting minority
employees who may qualify on an entry level and who may be
expected to develop skills on the job and to subsequently qualify
for the higher level.

5. The City Manager should confer with the heads of those depart-
ments which have no, or very few, minority group employees to deter-
mine the reasons for this and to determine what eorrective action, in-
eluding reeruitment, should be taken.

6. Placement of qualified members of minority groups in positions
they have not previously entered, especially public contaet pesitions,
should be continued and accelerated.

7. Re-examination of existing jobs may well indicate that many of
them could be performed by persons of lesser qualifications so that a
new classifiention might be ereated enabling sueh persons to perform
these duties and reserve the more complex or technical aspeets for per-
sons with higher skills or qualifications. ' _

8. A program should be commeneed for all supervision, meetings to
be held regularly, to assist them in (a) understanding the problems of
minority employees, (b) the effects of past discriminatory practices,
(e) the City's determinotion to increase the number of minority em-
ployees, (d) the affording of opportunity for their upgrading, (e) the
necessity to assign them to every City department or division, and (f)
the need to provide assistanee in upgrading. . B

9. Oonsideration should be given to appropriating additional funds
for training purposes, to the end of upgrading educationally disad-
vantiaged nmp?ﬂm and providing assistance and counselling as to how
they may ingrease their opportunities while F:mplu:,'ed.

10. A program for training and preparation of hard-core persons
for City employment should be commeneed. )

11. The Qity now includes a non-diserimination clause in all eon-
tracts with persons doing business with the City. However, there is no
formal procedure for implementing these clauses. The person designated
as the equal opportunity officer should be responsible for ethnic re.
porting from contractors and subcontractors and should be responsible

for the enforcement of the equal opportunity clauses.

FEPC FOLLOW.UP )
he Fair Employment Practice Commission looks forward to its
mai:uedu:mper]:tiﬁn with the City of San Diego and to n-:'mtmued
receipt of yearly ethnic reports. It is suggested that the City's future
ethnie reports reflect, on all tables, percentage of the various mimority
groups in relation to the total number of employees in each category.






Table 1

ESTIMATED PROPORTION OF MINORITIES IN THE TOTAL
POPULATION OF THE CITY OF SAN DIEGO, AND AMONG
EMPLOYEES OF THE SAN DIEGO CIVIL SERVICE SYSTEM

Population Employees af tha
City of San Diegs City of San DHego
Dotober 1908+ April 1960 = July 1948 June 1063
ETHNIC GROUP No. Pel. No. PeL. No. Pev No. Pei.
TOTAL e e cesses] 092,800 | 100.0 | 573,22 | 100.0 | 5806 | 100.0 | 4 403 | 100.0
Whits, other than Metkas-
Amriosn. . . coccnsnen oo |BaT AT | T7.7 |400409 | 85.6 | 4650 | £.1 1750 | B34
Tl mumaribles, o oovo oo deese] JE4TRS | B3| BRTES | 14d [T N T | a8
Maslenn-Amariean. . . ....-] 71,508 | 10.3 | 38042 6.8 o] 53 54 5.7
Negre.....za- B . $.2 | 433 .0 574 | 10.2 458 | 10.1
Oher non-white. .. .oooeaa| 10,825 2.8 | 10377 1.8 75 1.4 4] 0.8
» Detimate for Oelober 1088 were wwmmmm-miﬂ-
et b the Naa Uralfled Dlstricl, witich dlsirict covers BT peroest of the city. Parechial






Employees of the City of San Diego, July 1969,
By Ethnic Group, Occupation, Salary Rate, and Educational Requirements of the Job
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Table 2

BY ETHNIC GROUP AND BY DEPARTMENT OR DIVISION

CITY OF S8AN DIEGO
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FAIR EMPLOYMENT PRACTICE COMMISSION

STATE AND NORTHERN CALIFORNIA OFFICE f
455 Golden Gate Avenue
P.0O. Box 603
San Francisco 9410]

SOUTHERN CALIFORNIA OFFICE
322 West First Street
Los Angeles 90012
DISTRICT OFFICES
2550 Mariposa Street, Fresno 93703
1350 Front Street, San Diego 92101
2751 Stockton Blvd., Sacramento 95817
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